






Response to pre-bid queries for Production and Supply of Holograms for PVC Elector’s Photo 
Identity Cards (EPIC) 

NIB no. – 02, Dated – 01.02.2022 

Sl. 
No. 

RFP Document 
reference(s) 
(Section and 

Page Number(s)) 

Content of RFP requiring 
Clarification(s) 

Point of Clarification(s) Response 

1. Clause No. – 02 
Page No. - 15 

Turnover of at least Rs 1 Crore 
(Rupees One Crore only) from 
Security holographic hot stamping foil 
for stamping on PVC card within 
India only, during the previous three 
Financial years (2018- 2019,2019-
2020 and 2020-2021) 

To produce Holographic Hot Stamping Foil, 
the company must have Master Origination 
Machine i.e. the company must be a  
manufacturer of Security Holograms with 
various Master Origination and Non Master 
Origination Security Features. Hence it is 
suggested to amend the condition as follows: 
Turnover of at least Rs 1 Crore (Rupees One 
Crore only) from ‘Security holographic hot 
stamping foil for stamping on PVC card’ or 
‘from manufacturing & supply of Polyester 
based Security Holograms’ within India only, 
during the previous three Financial 
years (2018- 2019,2019-2020 and 2020-2021). 
The suggested condition shall pave the way for 
the participation of more number of bidders 
who are technically more capable of producing 
Holographic Products. With an opportunity of 
a healthy competition, the Department shall be 
in a position of gaining maximum benefit of 
zeroing in on the most capable yet cost 
efficient supplier. 

 
 
 
 
 
 
 
 
 
 
 
 

No Change 

2. Clause No. – 08 
Page No. - 16 

The bidder must have Successfully 
“completed” OR completed part of the 
projects of Security holographic hot 
stamping foil for stamping on PVC 
card within India only during last five 

The product in question i.e. Holographic Hot 
Stamping Foil can only be manufactured by 
companies which have all Holographic 
Infrastructure in place within their premises 
and all the processes are carried out in-house. 

No Change 

Annexure - 2 



Sl. 
No. 

RFP Document 
reference(s) 
(Section and 

Page Number(s)) 

Content of RFP requiring 
Clarification(s) 

Point of Clarification(s) Response 

years awarded by 
Government/PSUs/Banks/NPCI of the 
following values as on 21.03.2021 
(a) One project of not less than Rs. 50 
lakhs or 
(b) Two projects costing not less than 
Rs 25 Lakh each. 
or 
(c) Three projects costing not 
less than Rs 20 Lakh each 

In this respect, it is suggested to include the 
projects for the supply of Security Holograms 
also. It is suggested to revise the condition as 
follows: 
 
The bidder must have successfully 
“completed” OR completed part of the projects 
of ‘Security holographic hot stamping foil for 
stamping on PVC card’ or ‘Polyester based 
Security Holograms’ within India only during 
last five years awarded by 
Government/ PSUs/Banks/NPCI of the 
following values as on 21.03.2021 
(a) One project of not less than Rs. 50 lakhs or 
(b) Two projects costing not less than Rs 25 
Lakh each or 
(c) Three projects costing not less than Rs 20 
Lakh each 
A slight amendment as requested above shall 
ensure more number of bidders participating in 
the tender which shall be beneficial to the 
Department/Procuring Entity. 

3. Part-III, 
Table-1, Item-2 
Page No. - 15 

The Bidder’s Average Annual 
Turnover of at least Rs.1 Crore 
(Rupees One Crore only) from 
Security Holographic Hot Stamping 
Foil for stamping on PVC card within 
India only, during the previous three 
Financial years (2018-19, 2019-20 and 
2020-21) 

We are the leading supplier of Holographic 
Security products & supply hundreds of crores 
of foil for variation applications. We have 
supplied foil for PVC also. However, it is 
requested to change the same to experience 
rather than value. 

Not Considered 

4. Part-III, 
Table-1, Item-8 

The bidder must have successfully 
“completed” OR “completed part of 
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RFP Document 
reference(s) 
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Page Number(s)) 
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Clarification(s) 

Point of Clarification(s) Response 

Page No. - 16 the ongoing” projects of Security 
holographic hot stamping foil for 
stamping on PVC card within India 
only during last five years awarded by 
Government/PSUs/Banks/NPCI of the 
following values as on 21.03.2021 
(a) One project of not less than Rs.50 

lakhs or 
(b) Two projects costing not less than 

Rs.25 Lakh each or 
(c) Three projects than Rs.20 Lakh 

each 
5. Part-III, 

Table-1,Item-6 
Page No. - 16 

The Bidder should be a member of 
Authentication Solution Providers 
Association (ASPA) at the time of bid 
submission. 

TUV-ASPA certificate has equivalent of 
HSSMS Certificate which has been 
confirmed by ASPA in mail attached.  
Hence it may be changed as: 

 ASPA membership 
 
 
 

 TUV- ASPA or HSSMS 

 
 
 
 
No Change  
Bidder should be member 
of ASPA 
 
Accepted 
The Bidder must be 
certified under Security 
Certification – TUV – 
ASPA (Formerly known 
as HOMAI) or HSSMS 
Hologram Security 
Standard. 

6. Part-III, 
Table-1, Item-10 
Page No. - 17 

The bidder must be certified under 
Security Certification-TUV-ASPA 
(Formerly known as HOMAI) 
Hologram Security Standards. 

 


