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Important Instructions

The Bidders are advised to acquaint themselves with the provisions of the procurement
rules (Bihar Financial (AmendmerRules, 2@4) along with amendments before
participating in the Bidding process. If there is any discrepancy between the provisions
of the Rules and this Bidding Document, the provisions of the Rules shall prevail.
Bidders are advised to thoroughly read the bidding document, and by signing this
document, they submit unconditional acceptance to all the terms & conditions of the
bidding doeiment without any deviations.

Each page of the Bid Document should be digitally signed as a token of acceptance of
the bid by the authorized signatory or bidder. Thereafter the digitally signed bid should
0S dzLJ 21 RSR 2y (KS St NEW®date/énteiThdl FEKsLIat NI |- €
responsible for any delay or failure to submit the bid in time by the bidder due to any
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Sections of the Bid Document/RFP

NIB
Bid Data Sheet (BDS)

Section |: Scope of work, directions, specifications, security of data,
contract period, Role of DEO, flow chatrt.

Section II: Pre-qualification criteria, Technical bid evaluation sheet,
selection process

Section lllinstructions to bidders.
Section IVGeneral terns and conditions of contract.
Section VGrievance handling procedure.

Section VI: ATechnical bid submission sheet, security prirgertificate,
other certificates and formats, sample card

Section VI: BFinancial bid, agreement format Sample



ABBREVIATIONS & DEFINITIONS

AERO Assistant Electoral Registration Officer
¢tKS O0ARRSNIN& NBLINBaASYGl GA GBSk
: through conduct) with the powers to commit the authorizi
Authorised . - I .
SHaeiany organllzatlon .to a binding agreement. Also called signing offi
authority having the Power of Attorney (PoA) from the compet
authority of the respective Bidding firm.
AV AudioVideo
BG Bank Guarantee
BDS Bid Data Sheet
A formal offer made in pursuance of an invitation by a procur
Bid/ eBid/ entity and includes any tender, proposad quotation in electronig
Tender/RFP format, bidding document @roc and manual), Request For Propc

and tender document

Bid Evaluation
Committee (BEC)

AliasDepartmental Purchase Committee (DPC) duly constituted
the Department for opening received bids and evaluate the bids
the agreement is executed and placing award of contract.

Bid Security/EMD

Security provided to the procuring entity by a bidder $ecuring the
fulfilment of any obligation in terms of the provisions of the biddir]
documents.

Bidder/Tenderer

Any person/ firm/ agency/ company/ contractor/ supplier/ vendor
per qualification laid herein, participating in the procureme
biddingprocess with the procurement entity.

Bidding Document

Documents issued by the procuring entity, including any amendm
thereto, that set out the terms and conditions of the giv
procurement and includes the invitation to bid

BoM Bill of Material
Cads PVC Cards
CMC Contract Monitoring Committee

An authority or officer to whom the relevant administrative or
Competent . . . .
Authorit financial powers have been delegated for taking decision in a mg

y relating to procurement. CEO, Bihar in this biddilegument.

Contract/ . . .

A contract entered into between the procuring entity and a
Procurement .

successful shottisted bidder.
Contract

Contract/ Project
Period

The Contract/ Project Period shall commence from the date of is
of Work order till the succefid commissioning of the project (one
time job) as per bidding document.

Day

A calendar day as per Govt. of State/Gol




DEO District Election Officer (Collector of District)

DyEO Deputy Election Officer
Alias Bid Evaluation Committee (BEC) dalystituted by the

DPC Department for opening received bids and evaluate the bids till
agreement is executed and placing award of contract.

DSC Digital Signature Certificate
Election Department, Office of the CEO, Bihar, 7, Sardar Patel M

ED (Mangles Road Patnag 800015, Bihar headed by the Chief Electa
Officer

ETDC Electronic Testing & Development Centre

eProc{eProc State eProcurement Website/Portal i.e. https://eproc2.bihar.gov.i

Website

EPIC Elector's Photo Identity Card

ERO ElectoralRegistration Officer

FOR/ FOB Freight on Road or Freight on Board

Gol Govt. of India
All articles, material, commodities, electricity, livestock, furnity
fixtures, raw material, spares, instruments, software, machin
equipment, industrialplant, vehicles,aircraft, ships,railway rolling

Goods stock andany other categoryof goods, whether in solid, liquid ¢
gaseous form, purchased or otherwise acquired for the use
procuring entity as well aservicesor worksincidentalto the supply
of the goodsif the valueof servicesor works or both does not exceg
that of the goods themselves

ICT Information and Communication Technology.
Invitation for Bids or Notice Inviting Tenders or Notice Inviting Bid
(A document published bthe procuring entity inviting Bids relatin

IFB/NIT/NIB .
to the subject matter of procurement and any amendment thers
and includes notice inviting Bid and request for proposal)

INR Indian Rupee

In Writing Communicated in writing form through letter, fax, email etc.

ISI Indian Standards Institution

ISO International Organisation for Standardisation

IT Information Technology

ITB Instruction to Bidders

JV/Consortium/ Joint Venture or Consortium or Association of Bidders participati

Association in the bid

LD Liquidated Damages

LOA/LOI Letter of Agreement/Letter of Intent




Shortlisting of bidders up t@(max.) who have participated in the b

Lowest . . . :
. . online and quoted / agree to supply items on the financially low

Bidder/Bidders . . " . ,
price (technicallygualified) during the contract period.

NCB A bidding process in which qualified bidders only from within Indi
are allowed to participate
National eGovernance Plan of Government of India, Departnant

NeGP Information Technology{DIT) Ministry of Communications and
Information Technology (MCIT), New Delhi.

Notification A notification published in the Official Gazette

OEM Original Equipment Manufacturer

PAN Permanent Account Number

Personalization

t NAYGAYy3 2F 9f SOU2NERQ RSUGIAT 3
Name, DoB, Gender, Address, AC, Part Number etc. with ERO
Signature on PPPVC EPIC as per ECI guidelines/SoVRalh®&a

PBQ Pre Bid Query(ies)
PSP Print Service Provider
PVC PolyVinyl Chloride (PVC)
PPPVC EPIC Pre-Printed PVC EPIC card is-Pezsonalized or NeRersonalized
PPPVC EPIC card
PBG/Securit
y Performance Bank Guarantee
Money
PC Procurement / Purchase Committee
PQ/EC Pre-Qualification bid criteria/Eligibilitgriteria
PE Procurement Entity
Theprocessof procurement extending from the issue of invitation
Procurement . .
Process Bid till the award of the procurement contract or cancellation of tf

procurement process, as the case may be

Procurement /
Public Pocurement

The acquisition by purchase, lease, license or otherwise of works
goods or services, including award of Public Private Partnership
projects, by a procuring entity whether directly or through an age
with which a contract for procurement sereig is entered into, but
does not include any acquisition without consideration, and

G LINP OdzNB ¢ 2NJ ¢ LINP OdzNBRé aKI f f

PSD/ SD Performance Security Deposit/ Security Deposit
Purchaser/ . . . . :

. Person oentity that is a recipient of a good or service provided b
Tendering .

. seller (bidder) under a purchase order or contract of sale. Also c{
Authority/

Procuring Entity

buyer.

RFP

Request For Proposals

RO

Returning Officer




GST Goods and services Tax

Any subject matter of procement other than goods or works and
includes physical, maintenance, professional, intellectual,
Services consultancy and advisory services or any service classified or
declared as such by a procuring entity and does not include
appointment of any person made by apsocuring entity
Singular/Plural If the context so requires singular means plural and vice versa.
Signed Document | Signed Document using electronic Digital Signature Certificate ([
Service Level Agreement is a negotiated agreement between tw
parties wherein one is the customer and the other is the service
SLA provider. It is a service contract where the level of service is form
defined. In practice, the term SLA is sometimes used to refer to {
contracted delivery time (of the service) or pemmance.

SSDG State Services Delivery Gateway
State Government | Govt. of Bihar
State Public
https://eproc2.bihar.gov.in/
Procurement Portal P P g
STQC Standardisation Testing and Quality Certification, Govt. of India

Subject Matter of | Any item d procurement whether in the form of goods, services 0
Procurement works

Shortlisting of up to2 bidders(max.) who have participated in the
Successful Bidders | bid online and quoted / agree to supply items on the financially
lowest price (technically qualifieduring the contract period.
GSTIN Goods and servicegax Identification Number

TPA Third Party Auditors

Shortlisting of up to 2bidders (max.) who have patrticipated in the
Vendors/Vendors | bid online and quoted / agree to supply items on the financially
lowest price (technically qualified) during the contract period.

Website of CEQO,
Bihar
WO/ PO Work Order/ Purchase Order

https://ceobihar.nic.in/

Please note that all those terms which have not been explicitly defined in this document
have the same meaning as in the General Clauses Act or any other Central or State
Act/Rules.



(Format of NIB for Publication on State Public Procurement Portal)
Government of Bihar

Election Department

NIB (NOTICE INVITING Bids)

NIB No0O1 Date:07.02.2025
{SFf{SR {Ay3fS {dG1FI3S ¢¢2nSy@dSt 21354 dzy O2yRAGAZ2Y I f
OSKIFET 2F (GKS 9ftSO0lA2Yy 5SLINILIYSYy(Hx D2QgGo® 27
for rate contract for the item as listed below up ®:00 PM 004.03.2025.
S. |Name of Work |Scope o Average Annug Average Price of | Amount of | Validity| Place of
No. Work andQuantity of EPl{  Annual Bidding | Bidsecurity| Period | Delivery
Other Kits required | Estimated |Document| (Rs.) of bid
Specificati¢  (including |Procuremen{ (Rs.)
ns annual Revisiol Costin Rs.
and Continuoug
Updation
process)
Printing & Supply
of Personalized
FOR
E|CO|Olfr pvC Destination:
ector's Photo As he st
Identity Cards ; atthe stores
—< > Imentioned . of
1 (EPé(éz:mf[h high in the 35,00,000 unitg 7,00,00,000/ M 7 1 1 |14,00,000f 180 concerned
y . (Approx.) - (approx.) Days [59h 50
Hologram (hot | DPId/ECI District
stamped) guidelines C(olllgcrtlgrs)
supplied by the concerned
designated
venda
2. Welcome Letter
YR +21 35,00,000 units
Pledge (Back to (Approx.)
back)
3. |Voter Guide (Bac 25,87,539 unitg
to back) (Approx.)
4. Envelopeas per
ECI guidelines
RSAONXROG S
YAGE o{f
+3 + 4) to be 35,00,000 units
delivered to (Approx.)
respective Distric
Election Officers
(DEOs) with othe
security features
1. Price and/or purchase preference as per Instructions to Bidders shaltimessible in the
evaluation and award of Contract.
2. ¢KS O0AR A& F2NJ I wlkidS /2yiNI OOl F2N a
3. The Bidders may enclose the specifications, catalogue, and other product characteristics

K2 NIt Aad

offered. They shalllso include details on their backup services offered, warranties, etc.



10.
11.

12.

13.

The complete Bidding Document, including the Conditions of Contract, evaluation and
gualification criteria and procedure, Biddifgrms, designs, specifications, delivery schedule,

etc. can be seen and downloaded from the website (https://eproc2.bihar.gov.in/ and
https://ceobihar.nic.in/).

Bids, duly signed on all pages (as mentioned in the bid document) and serially numbered,

should be submitted electronically on https://www.eprochhr.gov.in by following the

electronic Bid submission procedure as specified orpiirgal.

The Bid Documen€SS FyR . AR {SOdzNARG& Ay (GKS FT2N¥ 2F &
Bank Guarantee shall be submitted personally or by post in sealed envelppe$3:00 PM

on 05.03.205% to the Joint Secretary Election DepartmentGovt. of Bihar, 7, Sardar Patel

Marg (Mangles Road), Patr8000150 S | NBidfdl{ 2 NI mf AadAy 3 F2NIJ t NAY
t SNBE2YIFfAT SR / 2f2dzNJ t +/ Kf SCDANBR Ot RBG 2 dANE & Wi
Processing Fe@ncluding GSBs591 n k 1t dive tiswiSasdiine hundredonly)paid online

in favour of Bihar State Electronics Development Corporation Ltd and bid documenttifiee

form of DD/Bankers chequeBid Security fee in the form of DD/Bankers cheéqBank

Guaranteeh y T | @2 dBihaepayable ADthIZ( y I £

.ARa NBOSAOGSR I FUSNI GKS &ALISOAFTASR GAYS I yR RI
entertained.

Bids have been invited electronically, the procedure for submission of Bids, including payment

of Bidding Document, @ charges/ processing fee, Bid Security, etc. shall be as provided on

GKS {GF3GS Smt NPsdnnep &Y hihartg@® Ml |-

The Technical Bids shall be opened 6r98.20%5 at 11:00 AMin the office of CEO, Bihar

The procuring Entity is not bound to accept the lowest Bidraag reject any or all Bids without

assigning any reason thereof.

¢KS . ARRSNA akKlff KIFI@S (G2 &dzoYAlkdzZd 21 R | @I f
FYR GKS Wt ! bComaTadbefaRmedtz (GKS Ly O

The Service Provider is required to sort the received d@tacodewise. This is to ensure

grouping  together of all the Cards meant for delivery toRinecode The vendor is expected

to understand the directions issued by th€IEvide its letters Noe23/EPIC Security/202ERS

dated 05.10.2021, 23/ID/202ERS dated 22.06.2021, 491/ECI/LET/FUNC/SVEEP
III/EPIC/ENVELOPE/2021 dated 14.10.2021)DZRI2LERS dated 17.01.202223/EPIC
Security/2021ERS dated 18.01.2022d 23/INST/2R4-ERS dated 05.02.2024d deliver the

EPICs in the covers as per the letters instructions soDE#d will hand over the same to the

Postal Department for further distribution to the concerned electors.

10



14.

To participate in the online bidding process, bidkmust procure a Digital Signature Certificate
0¢@LJS LLLUO & LISNILYTF2NXIGAZ2Y ¢SOKy2f238 1| Oln
can procure the same from any CCA approved certifying agency, i.e. TCS, Safecrypt, Ncode etc.

Bidders who akady have a valid Digital Signature Certificate (DSC) need not procure a new DSC.

sd/-
JointSecretary
Election DepartmentBihar
7, Sardar Patel Marg (Mangles Road),
Patna800015

11



(Abridged Form of NIB fdPublication in the Newspapers)

Bid Data Sheet (BDS)

1 | Ref. of invitation of Bids NIB No.- 01 dated: 00.02.205
Chief Electoral Officer, Bihar,
CEO officeBihar, 7, Sardar Patel Marg (Mangles Ro
Patna800015 on behalf of the District Election Officg
2 | as the Procuring Entity (PE) An¢ Designation | JointSecretary Bihar
For clarification purposes Address 7, Sardar Patel Marg (Mangles Rog
Patna800015
Phone No. | 06122217956
Email ceo_bihar@eci.gov.in
3 | By orcorder lPayment | ceo/pEo, Payment by CEO, Bihar
& { K-Bsthf of Print Service Provider for Printing
Supply of Personalized Colour PVC Elector's P
Identity Cards (EPIC) with high security Hologram
4 | Subject Matter of Procurement |2 G YLISRO>X 2 St 02YS [SGdGS
DdzZARS Iff Lizi Ay |y 9y@S
delivered to respective District Election Officers (DE
with other security features asgp ECI guidelines.
5 | FOR Destination Store.s of thfe District Election Officer, (Collector),
Districts of Bihar
Joint Venture / Consortium /
6 | Association of Bidders Not Allowed
2 | Contract Period The_contractshallbemforcefor 5years, extendedy a
periodof oneyear.
Single Stage Two Envelope Bidding (Two Parts)
. contract
Bid P . . . .
: 'd Procedure Open Competitive Bid procedure is given
https://www.eproc2.bihar.gov.in
Based on L1 of the technically difiad bidders. 2 firmg
9 Bid Evaluation Criteria will be shortlisted (preferably L1 and)L22 bidder has
(Selection Method) to match L1 in order to be considered as the 7
shortlisted firm
Websites for downloading . . : L
10 | Bidding Document, Web3|tes.https.//ceob_lhar.mc.m,
/ 2 NNA& ISy Rdzy Qa 5 | https://www.eproc2.bihar.gov.in
Rs. 1000/ (Rupees One Thousand Only) in DD in fa
. 2F a/9hX . AKFNE LI e&lofS
e Beltron Processing Feé@ncluding GST)Rs. 5900/ -
(Rupeed-ivethousandnine hundredonly)
12 | Estimated Procurement Cost Rs. 7 cr. ( Seven Crores) per annum (Approximately
. : Rs. 14 lakhs
13 | B Y 2nd Mode of a2RS 2F thavYSydy .IylSNa
Bank Guarantee in favour of CEO, Bihar
14 Period of Sale of Bidding Start Date: @.02.205
Document (Start/ End Date) End Date: 9.03.205 by 05:00 PM
15 | Patel Time/ Place of Preid Pre Bid Meeting Date/ Timed02.20% at 11.00 AM

Meeting

12



PreBid queries submission as per Annexure 1: by 05
PM on or beforel7.02.205 after which no query
would be accepted & also PBQs should be sent to th
prescribed email only and not to be uploaded on the
Proc website (Signed Hard and soft copy both shoul
be sent to the prescribed email address)

In case of repeat queries uploadien eProc Website,
these queries will not be treated as responsive and w
not be entertained.

Date of issue of clarifications : B%02/2025

16

{dzoYAaaArzy 27F
Demand Draft / Bank Guarante
for Tender Fee, Bid Security a
Bid Processig Fee

All the above contents should b
kept in a final outer covering wit
tender name, cut off date an
time of bid submission, dul
addressed to the bid callin
authority ~ (designation  ang
address) and bidding firm nam
with complete contact details.

Start Date: 0#.02.2025 during office time only
End Date: 8.03.20%5 up to 03:00 PM

17

Date for the submission of Bids

Manner: Online at €’roc website
https://www.eproc2.bihar.gov.in Up t64.03.205 up
to 05:00 PM

18

Date/ Time/ Place of Technical
BidOpening (Online at-proc
website)

Date: (6.03.205

Time: 11:00 AM

Place: Office of the Chief Electoral Officer, Bihar
Sardar Patel Marg (Mangles Road), Pat880015

19

Date/ Time/ Place of Financial B
Opening

Will be intimated later to the Techedlly qualified
bidders only

20

Bid Validity

180 days from the last date of bid submission.

21

Language of Bid

English only.

22

Alternate Bids

Not permitted

23

Bid submitted

Original bid: Unconditional and with no deviation

24

.ARRSNRAa 5Sdl A

a.Name of Bidder

b. Address of Correspondence

c. Name of Authorized Signator

d. Mobile Numberl

e. Mobile Number2, if any

f. Telephone Number

STD Code ( )

g. Fax Number

STD Code ( )

h. Name of Website

i. EMaill

j. EMail2

Note:

1) The Procurement entity reserves the complete right to cancel the bid process and reject any

13



2)

3)

4)

5)

6)

or all of the Bids without giving reasons thereof.

No contractual obligation whatsoever shall arise from the bidding docuniedding process
unless and until a formal contract is signed and executed between the procuring entity and
0KS 4dz00S&aa¥fdzZ &aK2NInfAadSR 0ARRSNAEO®

Bidder (authorised signatory) shall submit their offer online in Electronic formats both for

technicaland fina®@A | £ LINR LR Al f ® |1 2SOSNE .yl SNRa / KSI|jd

for Tender Fees and Bid Security should be submitted physically at the office of Procuring
Entity as prescribed in NIB, and a scanned copy of same should also be uploaded along with
the technical Bid/ cover. However, to ensure more clarity, bidders are also expected to send
the physical complete and signed copy of the entire bidding document except financial bid to
the Office of the CEO, Bihar immediately after uploading the bid docuoreefproc site. In

any case the physical copy should reach before the bid opening. If the physical copy is not
delivered, bid processing will take place solely based on electronic bid document uploaded on
eproc site. Bidders should ensure that there is amoomaly between the electronic and
physical bid document. Physical copy will be referred to only if there is no clarity in the

electronic document. Discretion in this regard will be completely that of the DPC/CEO.

In case any bidder fails to physically $ubi G KS . I y1SNRa / KSI dzSk
Guarantee for Tender Fee, Bid Security, and Processing Fee on or before the prescribed last
RFGSkGAYS Ay GKS .5{s AGa 0AR akKltt yz2i
Guarantee for Bidding docugny & ¥SS |yR . AR {SOdaNRGe& &
9f SOU2NIf hFFAOSNE . AKFENE YR (GKS tNROSAaa
5S@St2LIYSYyld [/ 2NLRNXGA2y [GR 02yfAySvéod

Bidders must procure a Digital Signature Certificate (Type lll)rdsfpemation Technology

L Obdmunnn G2 RAIAGEHEEE aAady (GKSAN St SOGUNRYAO o

Bidders can procure the same from any CCA approved certifying agency, i.e. TCS, Safecrypt,
Ncode etc. Bidders who already have a valigitBl Signature Certificate (DSC) need not

procure a new DSC.

The election Department will not be responsible for delay in online submission for any reason.
For this, bidders are requested to upload the complete bid well in advance so as to aveid 11th
hour issues like slow internet speed, choking of the website due to heavy load or any other

unforeseen problems.

14



7) .ARRSNE NS Ifa2 FFTR@OAASR (G2 NBFSNI b. ARRSNA
(https://iwww.eproc2.bihar.gov.ip for further details aboi G KS Sm¢ SYRSNAYy I LINE
assistance contadeProcurement Helpdesk d@J Complex, 2nd Floor, Opposite Vidyapeeth
Institute, Khajpura, Ashiana Road, P.Shastri Nagar, Patna 800 014, Bihar, Toll Free Number:

1800 572 6571

8) The ProcuremenEntity disclaims any factual/other errors in the bidding document (the onus is
purely on the individual bidders to verify such information) and the information provided therein

is intended only to help the bidders prepare a logical bid proposal.

9) The provi®ns of Financial Rules and Guidelines of the State of Bihar, including an amendment(s),
shall be applicable for this procurement. Furthermore, in case of any inconsistency in any of the
provisions of this bidding document with the provisions of Finarigés and Guidelines of the
State of Bihar thereto including an amendment(d¢he later shall prevail and ECI

guidelines/directions/circulars issued from time to time.

15



Sectionl

1.

SCOPE OF WORK (SoW):

1)

Background
In an effort to prevent electoral fraud, EPICs or Elector's Photo Identity Card were

introduced by theElection Commission of India in the year 1993uidelines have been
issued by ECI from time to time to incorporate various security features in EPIC.

The ECI has directethat dColour PVC Card manufacturer and security prétiith inTt
house printing on PVC shewith security features and capacity of personalisation, and
proper security management to be selected.

EPIC to be supplied with prescribedsety features and personalization details printed
upon them.

The ECI has also directétat EPIC cards will be procured by CEOs.

The Bidders are requested to examine the instructions, terms & conditions, specifications
and ECI guidelines dtersonalized PVC EPICs issued time to time which are available on
the ECI website, given in the bid. Failure to furnish all required information in every
respect will be at the Bidder's risk and may result in the rejection of bid.

It will be imperative foeach Bidder(s) to familiarise itself/themselves with the prevailing
legal situations for the executing of contract. This Department shall not entertain any
request for clarification from the Bidder regarding such legal aspects of submission of the
Bids.

It will be the responsibility of the Bidder that all factors have been investigated and
considered while submitting the Bids, and no claim whatsoever including those of
financial adjustments to the contract awarded under this tender will be entertained.
Neither any time extension nor financial adjustments arising thereof shall be permitted
on account of failure by the Bidder to appraise themselves.

The Bidder shall be deemed to have satisfied itself fully before Bidding as to the
correctness and sufficienoy its Bids for the contract and price quoted in the Bid to cover
all obligations under this Tender.

It must be clearly understood that the Terms & Conditions and specifications are
intended to be strictly enforced along with ECI guide lines in the subjetter. No
escalation of cost in the Tender by the Bidder will be permitted throughout the period of
contract or throughout the period of completion of the contract whichever is later on

account of any reasons whatsoever, but the benefit of price falltdueny reason shall

16



be passed on.

The Bidder should be fully and completely responsible to concerning Procurement
entity/DEOs for all the deliveries and deliverables within the stipulated timelines.

The Procurement entity reserves right to cancel part@nplete bids without giving any
reason thereof, which shall be accepted by all bidders.

State of Bihar structure is given as below:

(1) Divisions - Divisional Commissioners
(2) Districts - District Election Officeg Collectors
(3) AC - ElectoralRegistration Offier ¢ ERO

(4) Total Colour EPICs printed in the State in thetlastyears

Year Total Cards
2022-23 1353543
202324 4086049

9f SOGA2Y S5SLINLIYSYyG Aa gAttAy3d (G2 aK2NImntAa
2F 9/ L &LISOATASR LISNE2YIfAEASR 9fSOG2NERQ t K
features on Standarbased PVC sheet/core for electors/voters.
The Personaledd PVC EPICs shall be supplied with prescribed security features and
personalization details printed upon them, and hot stamping of Hologram.
Detailed Scope of work
1. Manufacture, print and suppl€oloured PVC EPIiCgiven specifications, security
TSI GdzNBas o61asS GSEG O2yiaSydas O02f 2dzNJ LK ?2
as given below in section (2) and ANNEXURE 15 and 19. Please refer BDS for
quantities and delivery schedule in section 6 of this bid damum
2. Hot stamping oHologramson each EPIC as specified below and in ANNEXURE 15
and 19.
3. Print and suppl¥nvelopesn 4 colour (CMYK) on 70 GSM Mapligaperc layout
design and dimensions provided in ANNEXURE 15 and ladBediive Address
Sticker and selddhesive BNPL account bar code to be printed by the selected
agency and affixed on the envelope in the given space (AnnexLiie
4. Printand suppl2 St O2YS [ Si G SNJow70E8M Bagliha papet. SR3I S
2Sf02YS tSGAGSNI gAGK 9t L/ aiadzO1 2y Al 2y
backside. Refer ANNEXURE 15 and 17 for Welcome Letter layout design and
RAYSYaA2ya s F2N) +2 (hédidasionsf SRIS f F a2dzd R
5. Print and supplyoter Guideto be printed on 70 GSM Maplitho paper as per

17



layout design and dimensions mentioned in ANNEXURE 17. Voter guide will be
printed and supplied for new voters only.

NOTE:Final personalized EPIC along with Weledm8 4 G SNE +2 4 SNJ DdzA RS
tf SRIS gAft 32 AYAARS (GKS 9y@St2LS | yR (

relative and address with Pin Code and Assembly Constituency Number will have

to be printed on white seladhesive sticker paper and affixed dime space
provided on the envelope. BNPL bar code will have to be printed on white self
adhesive sticker paper and affixed on the envelope before handing the envelopes

to the Department of Posts.

(2) Specifications of Card:

The new PVC EPIC will beibontal in shape with following size :

a. Card type:
All new cards will be printed on a PVC sheet with a coloured photograph. Material
Poly Vinyl Chloride, Glossy/Mat finishing (PVC) + Polyethene Terephthalate Glycol
(PETG)
Proposed Layering is mentionedtie RFP document

b.  Card size:
CR 80 (86mm x 54mm x 0.76mm) variation permissible of plus and minus 5%

C. Thickness:
760 microns (£ 10%)

d. Lamination (Overlay)
Mat finishing

e. Design & ayout:
Indicative design provided with the bid document. The election department may
alter the design, colour scheme and layout at any time.

f. ISO Standard:
CRB8O0 type adhering to ISO/IEC 7810 /103#hdards

g. Special Feature:
QR Bar code with 3000+ text chamxst. However, the Election Department may
alter the size, specifications and layout of the QR code anytime before or during
the currency of the contract. Vendor should ensure that the size of the QR code
does not exceed the designated space for the QR ondibe EPIC.

h.  Anindicative list of card features:

1 Hologram: Hologram size (after stamping) : 16mm x 12mm. To be hot
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stamped made up of 223 Micron polyesters film of Silver shade.

bl Micro text: Text as the border of the Photograph in size 19 to 25 micron

1 Ghost image printingElector Photograph (Front side)

1 Guilloche patternon the base of the card. (Three colour guilloche design)

Hologram hot stamping

1-  Reel/Sheet of hologram, mentioning number of Reels and hologram/will be
delivered by PE to vendor for hstamping.

2- The exact number of holograms received in the reel from hologram
manufacturer must be documented by the card printer as a secure
document.

3- The P.E shall get required test of holograms conducted before stamping to

the EPIC.
OTHERFEATURES
1. wStAST GAYyd 2F 69t SOGA2Yy /2YYA&aaArzy 2°
Hindi

2.  The National Emblem is printed on the upper-e#find corner, and the
Election Commission of India logo is printed in colour on the upper-right
hand corner.

3.  Persomlization :

FrontY 1
f C¢ELECTION COMMISSION OF gNibEnglish &0 1 @ IN U jzxxA KA
in Hindi on the top.
{ ¢ELECTOR PHOTO IDENTITY:@ARiglish &O 1 1 10 1R A O &
AY ITAYRA 0St2¢ a9[9/¢Lhb /haaL{{Lhb
1 EPIC number of the Elector printedalphabets & numbers and also in
Gok N O2RS¢ Ay (GKS &ALISOAFASR LI I OSo
9 Colour photo of the Elector
1 Name of the elector, printed in English and Hindi and its detail in English
and Hindi
T wwStLtadAz2zY yIEIYSQs LINAYGSR Ay &g3af Aiak
Hindi
1 dGendeé printed in English ande UtuHindi and its value/detail in

English and Hindi.
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Note:

| dDate of birth/Agé printed, in English ané® ¢ ® | kz1x£in Hindi and
its value/detail in English and Hindi.

Backy it

f oAddress Brinted in English andO i £jHindi and its value/detail in
English and Hindi.

T aL&aadzS 5+0S¢ Ay 9y3IftAakK FyR AGa @ltd

1 Scanned signature of Electoral Registration Officer.

T & NUOrxRAGH N k B ivkHimand its value/detail (AC Name and
District Name) in Hindi.

1 The folowing would be printed at the bottom of the EPIC in English and
|l AYRAYT

N i / Hote:
- Te&xANP DR EP4UT x ONN ) NAG, QUGN 2Ry HED| ]
Before every election, please check that your name exists in current
electoral roll.

2-  x ) ANYOY) W T Buis 1 %@iuT O) NRRyRY

(Vp))
m-
O
w»
o

¢tKAa OFNR Aa y2d | LINB2F 2F ! 3S
PLEASE NOTE: All texts to be in black colour only.

The above specifications may be changed as per the guidelif&SloThe vendor has to
supply the PVC cards as per the guidelines of ECI in force from time to time without extra
cost.
SECURITY OF DATA
1 Standardguidelinesdated 05.02.2024f the Election Commission of India and
Information Security (Categorized) to be follow@hnexureg 20).
1 The Digital Certificate/HSM required for data encryptiaiti be procured by the
Card Printer and public key to be shared with CEO.
 Sortingofdata &/ 2f f I GAYA2FJYRI BBRI DY ER (NI Ol Ay 3

Information Security
The Information Securityapplicableto these PSP habeencategorizedas below.
l. HumanResources

Il AssetManagement

20



. Acces<Control

IV. PasswordPolicy

V.  Cryptography

VI.  Physicabnd Environmental Security

VIl.  OperationsSecurity

VIIl. CommunicationsSecurity

IX.  Information SecuritylncidentManagement
X.  Compliance

Xl.  ChangeManagement

SORTING OF DATA
The ServiceProvideris expectedto have in place suitable/capable otollating and
sorting the electronic data to ensurenigh efficienciesin printing and dispatchof PVC

Card.

TheServiceProviderisrequiredto sortthe receiveddata Pincodewise. Thisisto ensure
groupingtogether of all the Cardsmeant for deliveryto one Pincode. The vendas
expected to understand the directions issued by the ECI vide its letters2BEPIC
Security/2023ERS  dated 05.10.2021, 23/ID/26BRS dated 22.06.2021,
491/ECI/LET/FUNC/SVEHBEPIC/ENVELOPE/2021 dated 14.10.2021, 23/ID/EGR
dated 17.01.202223/EPIC Security/202BERS dated 18.01.202Ad 23/INST/202ERS
dated 05.02.2024Card printer shall have facility of auto enveloping and will deliver the
EPICs in the covers as per thtters instructionsso that DEO will hand over the same to

the PostaDepartment for further distribution to the concerned electors.
Important Directions:
The supply chain method is as follows:

(@) Post bid evaluation and supplier selection, CEO Bihar is going to issue the Purchase
Order (PO), Sign the Contract with thethorized Signatory of the selected firm(s),
adzldLd & G20SNBQ REFGE Ay t5C FT2NXIEG (KNERdzA
agencies will be submitted in triplicate to CEO Bihar for processing after obtaining
due acceptance of deliveries by DE®srdor will submit lab test report for the
quality of EPIC for which invoice is raised. The sample testing of the EPICs for the
quality by the vendor would be either inhouse or NABL accredited agency.
Payment will not be processed without successful lab repord also if the quality

test report by the Office of CEO, Bihar fails then payment of that batch will be
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(b)

(€)

(d)

(€)

(f)

(9)

withheld/recovered and another round of test will be done for the same batch to
ascertain the quality. If again the lab test report fails venddrigtown cost would
be asked to reprint all the EPIC within 15 days of intimation as per the standard

specifications and no payment will be done for that batch.

The vendor is responsible for supplying the personalized PVC EPICs AC wise to the
DEOsconcerned, which may be sent by Speed post through the BNPL account

formed between CEO and Department of Posts. There should not be any lapses in

this arrangement.

/ 9h gAff LI OS O2yazfARFGSR 2 2NJ k{ dzZLJLX &
personalized PVGQE./ . AR aSOdz2NA (& CSIGdz2NBaé¢ oAGKA
LISNA2R |a LISNJ 6KSANI ySSR gA0GK GKS akK2NIT
Ff2y3 gAGK NBES@OlLIyd 51FaGF 2F 9tL/ 2yfAyS
GSYR2NEQ aSNIZEDEG wilkb redpohsibie fod prodiding orfly those

EPIC data of electors which are required to personalize the PVC EPICs in an
appropriate format (in this DEOs should be responsible and meticulously comply

with the ECI guidelines/circular about data to @igen on appropriate media in

suitable format online to the vendor). Vendors shall also be responsible for

02ttt SOGAYy3a 2yte GKz2asS 9nwz2ft RFGF 2F St S
EPIC; otherwise, immediately for extra data/incomplete data, wkadors will

bring this into the knowledge of DEOs to rectify. The vendor is responsible for
supplying the personalized PVC EPICs AC wise to the District concerned. There

should not be any lapses in this arrangement.

Supply ScheduleData will be transmied to the vendor on a daily basis and EPIC
kit will be supplied by the vendor withi22 days of receiving the data from the

districts

The personalize€olourPVC EPICs should be of the best quality and last long,
unlike the EPIC printed through desktppnting machines one by one. There
should be an automated process to ensure 100% accuracy.

The vendor will deliver the Personaliz€dlourPVC EPICs to the concerning DEO
within the supply period mentioned in the Supply/Work Order, and a receipt will
be taken. No additional payment will be given towards packing, delivery etc., of

the cards to the respective districts.

The vendor will submit a periodical Statement of Account of Cards (indicative list

of columns which can be modified/added/deleted):
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5.

1. Sr. No.
2. Order received (no. date and quantity),

3. Data Received in an appropriate form (Intellectual Property RigRR lies

with this Department/ECI),

4, Personalised PVC EPICs delivered by the vendor with consignment no., date,
quantity
5. Non-disclosure oinformation agreement on letter head that vendor has not
breached IPR policy i.e. not copied in any form, not shown/given to any
entity, not used for the purposed other than the purpose mentioned in the
bid etc.
(h) DEO will maintain a record of every Supphdé placed in the form such as
OAYRAOFGAB®S fAal 2F O2fdzyya m 59h Yle& Y2
1. Sr. no.,

2. Supply order no., date, and Quantity,

3. Date of handing over EPIC Data to the vendor,
4, Mentioned period of supply with the exact date,
5. Date of supply made kthe vendor along with quantity

6. Late supply, if yes by how many days (SLA applicable)
7. Lot accepted or rejected

8.  If rejected, then the date and number of returning the lot to the vendor
along with the quantity
9. Remarks, if any
I 2y GNF OG t SNA2RYT
Contract ENA 2R 2F GKS LINRP2SOG 2F adzllLyx e 27F /[ 2f 2
GKS RdzNY GA2Yy A4 YSY(ikxk296R 2y (KSEaAaG0oAR RBRE Ot
Deliverables:
a. CEO/DEO shall place Supply/Work Order according to the need or urgency during
the contract period witha reasonable supply period. DEO shall receive supply i.e.
Personalized PVC EPICs kept inside the envelopes along with the other documents
as specified in the EGhstructions No- 23/ID/2021-ERS dated 22/08021,
491/ECI/LET/FUNG/&ERII/EPIC/ENVELOPE/2021 dated 14.10.2021,
23/ID/2021-ERSated 17.01.202223/EPIC Security/202BRS dated 18.01.2022
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and 23/INST/202£€RS dated 05.02.2024

Supply Plan:; Estimated Quantityf @ersonalisation of PVC EPIC (No guaranty of
these figuresof

Personalization of PVC EPMisich can be increased or decreased):

No. Year No. of EPIC
a. 2025-2026 35,00,000 (Thirty five lakh)

Replacement of defective Personalized PVC EPICs:

All the expenses towards replacing defective Personalized PVC EPICs to DEOs shall
0SS 02NYyS o0& &adz00Saafdd aK2NInfAaidSR 0AR
Personalized PVC EPICs within a stipulated time as mentioned by the DEO
concerned. The concerni@EOs shall safely dispose of all the defective cards and
rejected lot(s) of card¥he bidders will be responsible for auto enveloping and
handling of cards.
al YF3ISYSylGs {dzLISNBAaAAZY 2F { dzLJLI &k/ 22 NRA
All the successful &Nl mf A 4GSR 0ARRSNE KI@S (2 | LILINE
State of Bihar to coordinate, track, manage, and control supplies. SPOC (Single
t2Ayd h¥ /2ydlFOdy 2F aK2NIntAadSR O0ARRSN
area and CEO office alg with email, fax and landline number etc. The successful
short listed bidder for the district will supply Personalized Colour PVC EPICs ERO
wise to the concerned District only who placed the supply order, not to other
DEOs. There should not be any lapseshis regard; otherwise, the period for
supply of Personalized Colour PVC EPICs to the correct destination shall be counted
in the delay in supply owhich the LD clause will be applicable.
Role of DEO for this Bid:
The roles and responsibilities of tBEOsCollector), all districts shall comprise of
the following:
The Election Department is inviting this bid on behalf of the District Election
Officers to minimise the total cost and early supply looking at the volume.
Therefore, all DEOs of Bihar ind#ttbn to CEO, Bihar will be acting as
Procurement Entity for their district. Offers have been invited centrally only
to get reasonable and competitive rates for the subject matter of the bid.
After executing the agreement, all the DEOs of the State haaenb
delegated powers to perform all (peagreement) activities and duties as
they are Procuring Entity, such as order placing/processing on time, foresee

requirement leading to placing the order and responsible for the smooth
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flow of goods, from order andtorage to distribution, tracking order,
management, monitoring, taking action, ensure orders adhere to the
agreement, auditing, testing/checking, grievance redressal, approve the
ordering goods, finalize purchase details of orders and deliveries,
supewising compliance with rules and procedures, etc. (but not limited to
these only).
All DEOs of the State of Bihar would assist CEO Bihar to handle and manage
this tender end to end.
f For this bid, after executing the Agreement, all the DEOs of the Stalldbsha
discharging posagreement jobs/activities. All the responsibilities regarding this

bid shall be of all DEOs concerned.

FLOW CHART
DEO Office
Directions
to DEO
A
E:IIC with k:;t stamped . ot CEO Office
ologram sgcurlty ommon Platform Finalization of Bid
features, Covering letter, for DEOgo0 upload .
. . . . Execution and

Voter Guide etc. in the their requirements.

Agreement

envelope.

A ‘
Consolidated work order (FTP)

l

PSP

A

Hologram Reels
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Sectionll

ELIGIBILITY/QUALIFICATION CRITERIA and technical evaluation

1)

Pre¢ qualification criteria

Evaluation of pregualification criteria will be as per the information/response provided by the

bidders against Prqualification criteria along with the relevasupporting documents.

Important: Service providers who do not qualify Ryealification Criteria(s)will not be considered

for further processing and are liable to be rejected.

CRITERIA FOR RREALIFICATION
1 Name of the bidder

Mailing address

Telephone ad Fax Number

E-mail address

a ~ W DN

Election department (Certificate of Authority to be provided)

»

Year of the establishment of firm

7 Other financial activities of the firm/company :

Name and designation of the person authorized to make commitments to the

Tablec 1

No.

Pre-Qualification Criteria

Supporting Documents

Complianc
(Yes/No)

Detailed
Remarks

Company registered in India under the
Companies Act 1956/Companies act,
2013.

Certificate of Incorporation
/ Registration in the name
of the bidder valid asn

the date of bid submission

Category of BidderBidder should be
Gt +/ /' NR al ydzFl
t NAYGSNE FyR &K2dZ
personalization

Visa Card or Master Card
or RuPayr RBI or IBA or
PVC Aadhaar Card, havin
ISO 27001 and I1SO 9001
certificates

ExperienceBidder should have had the
experience of any kind of PVC Cards V
security features of work orders equal

to:-

3 completed work orders of Rs 1 crore
each omore

or

certified copy of statutory
audit mentioning the
address of manufacturing
plant)
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No.

Pre-Qualification Criteria

Supporting Documents

Complianc
(Yes/No)

Detailed
Remarks

2 completed work orders of Rs. 2 crore
each or More

or
1 completed work order of Rs. 3 crore
during last 4 years ending 31.03.202

Bidder in houseapacity:

Bidder should havinstalled capacity to
manufacture personalized cards on PV
core /sheet with all security features of
not less than 25,000 per day in case o
continuous updation throughout the
year and minimum of 1 lakh in case of
annual speial summary revision EPIC
requirements.

Selfcertification duly
signed by authorised
signatory

Financial Turnover

Annual turnover of the Biddeduring
the preceding 3 financial years should
be at least INR crores from the
business of printing PVC cards with
security features for Government, PSU
Banks, Fls, etc. in India and / or abroa

Audited Balance Sheet of
last 3 years CA certificate
with registration number
and seal

Financial Net Worth as @1..03.224
should be positive

CA certificate with
registration number/ seal

Bidder should

9 not be insolvent,
bankrupt etc.

1 not have their directors
being convicted of any
criminal offence

Mandatory undertaking

9 not have anyconflict of
interest in the
procurement comply
with the code of integrity

9 not have been blacklisteq
by any Government
agency.

1 not sublet the contract

9 have submitted only one
bid (a seHcertified letter
as per Self Declaration)

9 Not have any political
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NSo.. Pre-Qualification Criteria Supporting Documents Cg{n;z;ﬁg;: F?z::l:?l?s
affiliation with any
political party.

selfcertification duly
Bidder should have the facility and s!gned byauthorized
. o . ) signatory However the
8. | experience of printing with variable .
data and Hologram Hot stamping same may be mspecFed g
CEO's office before final
selection.
GST registration and clearance . . .
Bidder Should have GST where his | COPeS Of GST registration
9. . . last GST returnléd, TIN
business is located. Should have TIN registration and PAN.
(income tax) /PAN number
Certified copies of the ITR
Should have filed income tax returns fq ::fi:;;?eelyeg:gggir:ge
10. | the three financial years (20- 2022, three financial years i4
2022-2023 & 2023-2024) (2021- 2022, 20222023 &
20232024
The bidder must have successfully
completed PVC card with security copy of work orders or
11. | features printing projects within | certificateof work
India during the last 5 years awarded f completed with a date
Government / PSU / banks
The bidder should not be blacklisted o
debarred or banned from participating
or carrying out business with the ECI g
the.Mmlstry of Electronics & IT or t.he Certificate from the whole
entire Central Government at the time ime Company Secretary
12. | of the submission athe bid. An .
. . L Statutory Auditors of the
undertaking from the bidder, in this bidder.
regard, should be submitted. A similar
ban subsequent to the submission of
the bid, but before the award of the
contract shall also disqualify the bidde
Note:- Above mentioned are Minimum P4gualification criteria, without which the firm will be

disqualified However, for selection in the financial bid stage, Marks will be allotted, and

merit will be decided aper the technical evaluation sheet given
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2)  TECHNICAL EVALUATION

Tablec 2
Technical evaluation sheet
S. Criteria Max. Marks | Document
No. Marks | Obtained | Submitted
1 Capabilityand Profile 35
1.1 | Infrastructure Quality 15
1. Space availabldree & utilized(Minimum free space
requiredshould be commensurate to store 10 days 8
production capacity).
2. Spaceconnectivity(by road, rail and air) 3
3. Physical security etc
a. Round the clock security provision.
b. CCTV surveillance Camerasglastrategic locations 4
(both inside and outside the premise) with 30 days
recording facilities.
C. Entry only through biometric/Card punching system
Quality of Machines (How to meet the required outputper
1.2 | daywith a working sheet) 10
(i) Automation, 2
(i) Computerization 2
(iii) Productionin volumes 4
(iv) Integration of processes 2
Quality/experience of Technical personnel (preferably mo
1.3 | than three years experience) 10
(i) ProjectManager 3
(i) ITTeam 4
(iif) OperationTeam 3
2 Pastexperienceof the Firm (Turnover) 50
AverageAnnual Turnoverfrom the Printing Operations
2.1 | (including PVCcards)within India only, duringthe previous 10
three financialyears(2021-2022, 20222023and 2023-2024):
(i) up to INR 10 crores 5
(i) > INR 10 Crore 10
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S. Criteria Max. Marks | Document
No. Marks | Obtained | Submitted
Value ofcompleted PVC card printing projectgithin India
2.2 during the lastFouryears awarded by Government/PSUs 15
/Banksason 31.03.202:
(i) More than 3 crores, less than 4 crores 10
(ii) More than 4 crores 15
2.3 | Experience in years (PVC Card Printing) 10
5 or more than 5 years, but less than 10 years 5
More than 10 years 10
2 4 | Installed capacity of printing Colour PVC EPICs 15
20,000-1 lakh per day 10
More than 1lakh per day 15
3 | Presentationfor ProposedMethodology 15
Printing,Hot Stamping,Assemblingand DispatchSolution,
3.1 Quality of proposedMIS 7
3.2 | Brief profile of the firm 2
3.3 | Physicabnd Data Security 3
3.4 | Innovationand featuresbeyond proposedrequirements 3
Total 100

Biddershouldsubmit 10 SamplePVCcards,Envelopeand coverletter asper RFRechnical

specificationand 1SO standards.The election departmenteservesthe right to get it

checked from Governmentesting labs. Any deviationsfrom specificationsmay result in

disqualification.

A team of department officials may conduct inspectiorttos directionsof the CEO to check
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3)

security arrangements, infrastructure, machines and equipments, perd@mper the bid

document Anydeviationsmay resultin immediatedisqualification

Note: Documentaryevidencemust be furnished againsteach of the above criteria along with
anindex. All documentsmust be signedby the CS/authorizedsignatory of the Bidder. In
the documents submitted in pursuance of eligibility criteria, relevant portioskould be
highlighted.

Important:

Method of marking and documents required

1. For infrastructure qualitydocuments related to the area, address, security features duly
signed by the authority should be annexed.

1.1 Quality of machines- Documents related to make, model number, year of the machine
should be annexed.

1.2 Quality/experience of technical persmel - Documents related to qualification and years of
experience of staff should be annexed.

2. Turnoveraudit reports to be annexed. Maximum 10 marks for turnover for more than or
equal to INR 10 crores.

3.  Presentation- Biddermust submitthe presentationwith photographsyideos(if required)
detailing the facilities (in-line with the bid requirementspf the proposedlocation(s)and
other criteriawith the online bid. The presentation can be submitted in hard copy also.

4.  All documents in support of the claims made under clause 2 (2.1, 2.2, 2.3 and 2.4) will be
certified to the effect that these figures pertain to PVC card printing by statutory auditor or
Company Secretary of the bidders firm.

5. Ifthebidderscriteriaundet t + &0 SELISNASYyOS 2F (KS TFTANX 06 ¢ dzN

is less than the minimum, then his corresponding marks will be Zero.

SELECTION PROCESS

1. EVALUATION OF PROPOSALS: The evaluation of the proposal will be done in the following
parts:

1.  Preliminary Scrutiny: Each proposal will be scrutinized by a Screening
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Committee/DPC of the Election department tetermine whether the
documentshavebeen properlysigned,all relevant papers submittedand the
proposal is in orderProposals notonforming to such requirements will be

prima facierejected.

2. Pre-Qualification: The minimum qualifying criteria mentioned in Tallleof

Section2, willneedto be met to be consideredor technicalevaluation.

3. Technical Evaluation:
a. The bidwill be evaluated based on the weightingsand parameters
detailed inTable2 o f Section2. Basedonthed 9 @I f dz GA2Y t I NI YS!
point shall be awarded antiotal TechnicalScore(TS)computedfor each
bid.
b. LYy 2NRSNJ (2 ljdzrtATe | FTORY ¢t DiMdérs O £ £ & v d:
should have scored a minimum of 75 marks. Only TQBs with a minimum
of 75 marks will be considered for financial Evaluation.
SELECTION OF FIRMS:
1. ¢KS CAYylLyOAlLf . AR&a 2F 2yfeé (KS W¢SOKYyAO!l¢
prepare the first list of L1, L2 etc.
2. The lowest rate L1, received from a qualified bidder will be treated as the
oDiscovered Raté @

3. Once the L1 bidder is identified, the bidder at L2 will be given first rights to
match the L1 rate imrder to receive arorder for carryingout the services. If
only two bidders are finally qualified and L2 refuses to match his rates with L1,

then PE may give entire work order to L1.

4. If the L2 refuses to match the L1 rate, L3 will be given an opportunity and so on.
In theinterest of time, the bidders from L2 to the highest (as the case maybe)
will be asked to match the Discoverd®ate and expected to give their

commitment within 24 hours.

5. In caseof atie:

In caseof atie between2 biddersat the L1level (Discoveredrate) after

the opening of the financial biaho further bid will be consideredor L2.
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The bidderwith Higher Technical Score will be treated as L1
(Discoveredrate)and the other as L2 (Matching L1). The remaining
qualifyingbidderswill be treated as L3 andsoforth.

If only one bidder qualifies after the technical evaluation, then the Election
Department will have theright to selectthe singlequalified bidder or cancel
the RFPIf the Election department decides to continue withsanglequalified
bidder, the entire volume may be allocatedto the singlequalified bidder for

the contract period.

The Election departmenteserves the right to call for a second bid process to

select a total of two firms fothe executionof the project.

Bidderneedsto provide their financialbid as per the format providedin the
RFPThe financiaévaluationshallbe conductedbased orthe unit rate quoted

by the respectivebidders.
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Sectionlll
INSTRUCTION TO BIDDERS (ITB)

1) Sale of Bidding/ Tender Documents
a) The sale of bidding documents shall commence from the date of publication of
Notice Inviting Bids (NIB) and shall be stopped one day prior to Bid's opening on
https://www.eproc2.bihar.gov.in. The complete bidding document shall also be
placed onthe StatePublic Procurement Portal. The prospective bidders shall be
permitted to download the bidding document from the websites and pay the
bidding document price while submitting the Bid to the procuring entity through
iKS SmtNRPO YSUK2RO®
2) Bid Prices
a) The pricesquoted by the Bidder in the Bid Submission Sheet and the Price
Schedules shall conform to the requirements specified in the bid document.
by t NAOSa |jd2iSR 68 G(GKS . ARRSNI akKlftf 0S8 FTAE
Contract and not subject to variatioon any account. A Bid submitted with an
l Redza il 6fS LINROS ljd2GlGA2y aKlFIftf 6S GNBI
c) All rates quoted must be FOR destination (as mentioned in the bid) and should
include all incidental charges except GST, Entry diaapplicable prevalent tax,
charges etc. which should be shown separately. No cartage or transportation
charges will be paid by DEO concerned, and the delivery [including unloading and
stacking etc.] of the Goods shall be given at the designated pesraismentioned
in the bid.
3) tNBmoAR aSSitAy3ak /EFNAFAOFGAZ2Yy A
a) t NHSdmuery submissiomgdressaletc management shall not be done through
iKS St NRPO 6S0aAdSe® hyté GKS RFEGS 2F (KS
j dzSNASa ¢g2dzAf R 0 $ocwepditeh t 6t S 2y GKS St
b)  Any prospective bidders may, in writing, seek clarifications from the procuring
entity in respect of the bidding documents shall also be emailed to the CEO official
YEAEf OS29PoAKINKSOA®PIZPPAY YR y2i (G2 o685
a2F0 O2L® 2F (GKS RdAfe& TFTA{ESR Ay tNBm
website, it would not be entertained and processed.
c) ¢KS LINRPOdzNAy3d Sydaade Ffaz2z &aOKSRdzZ Sa |
mentioned in the NIB. To clarify doubts of patial bidders in respect of the

procurement and the records of such conference shall be intimated to all bidders
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where applicable, shall be published on the respective websites.

d tNRPRALSOGABS O0ARRSNAE YIeé FGGSYR t MBmMOAR Y
doubts only to potential bidders in respect of the project, which is given in writing
in the prescribed format received within the time frame given in the bid document
and a softcopy to the email address given herein. Beyond prescribed time, no PBQ
shdl be entertained.

e) The period within which the bidders may seek clarifications under (a) above and
the period within which the procuring entity shall respond to such requests for
Of F NAFAOFGA2ya akKlFIfft 0SS Fa dzyRSNY m
i. Last date of submitting clarificationgquests by the bidder: as per bid

document

. Response to clarifications by procuring entity: as per bid document

iii. The finalised minutes and responses, if any, shall be provided through
departmental website/email promptly to all bidders to which the procuring
entity provided the bidding documents, so as to enable those bidders to take
minutes into account in preparing their bids, and will also be published on
the other websites as mentioned in NIB.

4)  Changes in the Bidding Document

a) Atany time, prior to the deduhe for submission of Bids, the procuring entity may,
for any reason, whether on its own initiative or as a result of a request for
clarification by a bidder, modify the bidding documents by issuing an addendum in
accordance with the provisions below.

i) In case any modification is made to the bidding document or any clarification
is issued which materially affects the terms contained in the bidding
document, the procuring entity shall publissuch modification or
clarification in the same manner as the pghlion of the initial bidding
document.

ii) In case a clarification or modification is issued to the bidding document, the
procuring entity may, prior to the last date for submission of Bids, extend
such time limit in order to allow the bidders sufficient time to take into
account the clarificationor modification, as the case may be, while
submitting their Bids.

5)  Period of Validity of Bids
a) Bids submitted by the bidders shall remain valid during the period specified in NIB/
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bidding document. The procuring entity shall reject a Bid valid for a shoetéod
Fa | y2yn NBalLRyaArdS . AR®

b) Prior to the expiry of the period of validity of Bids, the procuring entity, in
exceptional circumstances, may request the bidders to extend the bid validity
period for an additional specified period of time. A bidder mefyse the request,
and such refusal shall be treated as a withdrawal of Bid, and in such circumstances,
bid security shall not be forfeited.

Submission of Bid

The bid is for "Short listing of print service providers for printing and personalising PVC

eledors photo identity cards with security features".

a) All prospective bidders are advised to carefully go through the bid document
provided on the various websites as mentioned in the bid document so that they
will come to know what exactly is demanded. WHildders submitting their Bids
electronically shall follow thelectronic bid submission procedure as specified on
GKS {GF3S Snt NPOdzNBYSyYy G t2NIlFfX KIiGLBAYKK

b) The bidders are required to digitally sign each page of the bid as a token of
acceptance of a bid by the authorised signatory, failing which the bid may be liable
to be non-responsiveand rejected. The signed bid shall be uploaded using DSC to
IKS SmtNRPO 6S0aAGS KIOUGLIEAYKKGGIDPSLINE OH PO A

c)  All the columns viz. compliance (insY@ No)of Eligibility Criteria, BOM, Financial
Bid and their necessary associated documents properly signed etc. should be duly
filled in and uploaded.

d) Technical bid containing Eligibility Criteria and technical aspects/information
/documents should be eparately uploaded, and Financial bid shall also be
uploaded separately along with respective associated documents as mentioned in
the bid document.

e)  While submitting the complete Bid Document as mentioned above, instruments
for tender fee amount and bid serity fee amount should be physically sent to the
CEO Office, Bihar on or before mentioned date and time, failing which the bid may
be liable to be nonresponsive and rejected.

f) Financial bids shall be opened of only bidders qualified technically andinfylfil
eligibility criteria, the date of opening for which shall be intimated later on.

g)  While uploading/submitting Technical Bid, the bidder should physically submit 10

nos. of samplef Personalized PVC EPICs conforming to technical specifications
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7

)

K)

as mentioned in the bidlocument/ECI guidelines in a sealed envelope. All the
samples shall be suitably numbered, e.g. 1/10, 2/10 ... 5/10 so on along with
marking of bidder's name (in short) & have authorised sign (bidder's name) in such
a way that while they are sent for testirby PE, the bidder's annotations may not
create any hurdle or problem on or before mentioned date and time failing which
the bid may liable to be nonresponsive and rejected. Since bidders belong to the
category as mentioned in the Eligibility Criteria the beginning of this Bid,
therefore, with the technical bid, the bidder shall submit its own declaration in
favour of PE that the samples submitted with the bid as well as supply of
Personalized PVC EPICs, are strictly conforming to ECI standardsfodelsies

and as specified in the bid document, otherwise those bids would be rejected
outrightly.

The PE shall get the samples supplied separately by the bidders tested. If the result
of testing any one of the sample(s) attached does not conform tepleeifications
mentioned in the bid and ECI standards/Guidelines, then the corresponding bid
shall be rejected. Therefore, bidders must be careful while submitting a sample of
Personalized PVC EPICs with the bid.

Bidders shall submit theiBids through eletronic method, i.e. through

https://www.eproc2.bihar.gov.in omr before bid submission date/time.

The Procuring Entity is not responsible for reabmission of bid electronically in
GAYS RdzS G2 Fye& UGSOKYAOIFft 2N y@rgniSOKY,

prospective bidders are suggested to avoid the-tagtute submission of the bid.

Opening of Bids

a)

b)

The Bids shall be opened by the BEC/DPC on the date and time mentioned in the
NIB in the presence of the Bidders or their authorised representativescivbose

to be present.

Only Technical bids will be opened first. As pergualification criteria, technical

bids of firms meeting Prqualification criteria will be evaluated, and marks will be
allotted as per the Technical evaluation criteria givenwitEevaluate Technical
Bid(s) as per criteria outlined in this Bid Document or Financial Rules and
Guidelines of the State of Bihar.

The Financial Bids will remain unopened until the technical bid evaluation is done.

The Procuring Entity will intimate thaate/time of the opening of Financial Bids.
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d) In financial evaluation, technical bids qualified will be evaluated, and final selection
will be done based on the lowest rate received, irrespective of the marks obtained
in the technical evaluation

e) Thecommi 4SS YI & O2n2Lli SELISNASYOSR LISNAZ2YA
process of Bid opening.

f) As electronic Bidding is adopted, the specific electronic Bid opening procedure as
ALISOATASR 2y GKS {GFLdGS Snmt NPOdNBYSyd t 21
witness the electronic Bid opening procedure online.

g) The committee shall conduct a preliminary scrutiny of the opened technical Bids
G2 FraasSaa GKS LINAYInFlI OAS NBalLRyaArgSySaa
A bid is as per pregualification criteria
A bid is accompaniethy bidding document fee, bid security or bid securing

declaration, relevant duly filled in documents as per annexure(s) given in the
Bid Document;

A bid is valid for the period specified in the bidding document;

A bid is unconditional and the bidder has agreta give the required
performance security or performance security declaration; and other
conditions, as specified in the bidding document, are fulfilled.

A any other information which the committee may consider appropriate
G§KNRdZAK Snt NPO YSGK2R®

h)  The Finaneil Bid shall be kept unopened and shall be opened later on and the
date and time intimated to the bidders who qualify in the evaluation of the
technical bid.

Documents comprising the Bid, Bid submission, Formats, Price Schedules and Signing

of Bids

a) The PEshall not consider any bid or its related documents, material, original
instrument(s) etc., that arrives after the deadline for submission of bid; such bid
shall be declared late, rejected, and returned unopened to the bidOee. offline
bid shall not beentertained.

b)  All the documents should be digitally signed by the authorized signatory of the
bidder, as defined in the bid as the case may be.

c) The Bid shall be preparextcording to the procedure mentioned on the website
https://www.eproc2.bihar.gov.in.

d) The Technical Bid shall contairetfollowing:
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9)

Vi.

Vii.

Technical Bid Submission Sheet and Technical Bid containing the duly filled
in Bidding Formsyre-qualificationcriteria documents, documents required

for technical evaluatiomnd other Declarations related to Technical Bid and
Code of Integrity given as specified in annexure/appendix/bid forms in the
Bid Document (Note: If the prescribed formats provided in the Bid Document
only, are not duly filled in as per the requirementRitl Document, the bid
akKkftft 0SS GNBFGSR a y2ynNBalLRyargds
proof of payment of the price of Bidding Document, Bid Security, in
accordance with Bid Document;

written confirmation authorizing the signatory of the Bid to commit the
Bidder, in accordance with Bid Document;

documentary evidence in accordance with Bid Document establishing the
. ARRSNna StA3IAo0AfAGE G2 O0ART

samples conforming to the ECI standards/guidelines and as required in the
Bid Document;

any other document requireth the BDS; and

others considered necessary otherwise to strengthen the Bid submitted.

e) The Financial Bid shall contain the following:
i. Financial Bid Submission Sheet and the applicable Price Schedule(s) with
supporting relevant documents in accordance witd document;
. Any other document required in the BDS.
f) CHECKLIST
S. Cat Detailed d int Compliance
No. ategory etailed description (Yes/No)
1. Pre-Qualification Signed and scanned copy of List and
Criteria Supporting Documents as per Tablel of
Section 2 EarnesMoney Deposit
2. Technical Signed and scanned copy of List and
EvaluationCriteria | Supporting Documents as per Table2 of
Section2 +copyof the presentation
3. Financial Bid Financial bid filled out in the formats
specifiedin Annexure 9 with annexure8 and
Financial Bid submission sheet.

Cost & Language of Bidding

a)

The Bidder shall bear all costs associated with the preparation and submission of

its Bid, and the procuring entity shall not be responsible or liable for those costs,
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10)

11)

b)

regardless of theonduct or outcome of the bidding process.

The Bid and all correspondence and documents relating to the Bid exchanged by
the Bidder and the procuring entity shall be written only in the English Language.
Supporting documents and printed literature that grart of the Bid may also be

in English / Hindi.

Alternative/ Multiple Bids

Alternative/ Multiple Bids shall not be considered at all.

Bid Security

Every bidder, if not exempted, participating in the procurement process will be required

to furnish the bidsecurity as specified in the NIB.

a)

b)

f)

9)

h)

In lieu of bid security, a bid securing declaration shall be taken from Departments
of the State Government, Undertakings, Corporations, Autonomous bodies,
Registered Societies and Cooperative Societies which are owrazhtolled or
managed by the State Governmeamid Government Undertakings of the Central
Government.

In case of open competitive bidding, bid security shall be about 2% of the
estimated value of subject matter of procurement put to bid.

Bid security instrument or cash receipt of bid security or a bid securing declaration
shall necessarily accompany the technical bid.

Bid Security instrument or cash receipt of Bid Security or a Bid securing declaration
shall necessarily accompany the sehlBid. Any Bid not accompanied by Bid
Security or Bid Securing Declaration, if not exempted, shall be liable to be rejected.
Bid security of a bidder lying with the procuring entity in respect of other bids
awaiting decision shall not be adjusted towardisl security for the fresh bids.

| 26 SOSNE GKS O0AR aSOdaNAdGe 2NARIAYylLIffeée RSI
invited.

¢tKS O0AR aSOdaNAGEe YIe& 0SS 33X @8Sngndaingitoli KS F2 N
bank guarantee. The bid security must remain vBiid90 days beyond the bid's
original or extended validity period.

The issuer of the bid security and the confirmer, if any, of the bid security, as well
as the form and terms of the bid security, must be acceptable to the procuring
entity.

Prior to presating a submission, a bidder may request the procuring entity to

confirm the acceptability of the proposed issuer of a bid security or a proposed
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confirmer, if required. The procuring entity shall respond promptly to such a
request.

i) The bid security of wuccessful bidders shall be refunded soon after final
acceptance of the shotitsted successful bid and signing of the Agreement, and
submitting performance security.

)] The Bid security taken from a bidder shall be forfeited in the following cases,
namely:

a. when the bidder withdraws or modifies its bid after the opening of bids;
b.  when the bidder does not execute the agreement, if any, after placement of
supply/ work order within the specified period;
C. when the bidder fails to commence the supply of the goodservice or
execute work as per supply/ work order within the time specified;
d.  when the bidder does not deposit the performance security within the
specified period after the supply/ work order is placed; and
e. If the bidder breaches any provision of codeintfegrity prescribed for
bidders specified in the bidding document or as per the state rules, the CEO
reserves the right to terminate the contract.
f. if the Bidder does not accept the correction of its Bid Price pursuant to the
relevant bidding document. frection of Arithmetical Errors].
k)  Notice will be given to the bidder with a reasonable time before the bid security
deposit is forfeited.
)] No interest shall be payable on the bid security.
m Ly GKS OFasS 2F GKS adz00S a a bidadecudtykngaWdi mf A a
be adjusted in arriving at the amount of the Performance Security or refunded if
0KS adz00S&aafdAd akK2NIntA&dGSR 0ARRSNA TdaNy
n)  The procuring entity shall return the bid security after the earliegheffollowing
§¢pSyiGas yIYStavnm
a. the expiry of the validity of bid security;
b.  the execution of agreement for procurement and performance security is
FdzNYyAAaKSR 0@ GKS adz00Saa¥fdzZ aK2NImnfAa
C. the cancellation of the procurement process.
12) Deadline forthe submission of Bids
a .ARa akKlff 0SS adzomYAGUGSR 2y GKS SntNRO 4S5

the NIB or an extension issued thereof, if any.
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b)  Normally, the date of submission and opening of Bids would not be extended. In
exceptional circumstaces or when the bidding document are required to be
adzoadlydAlrtte Y2RAFASR Fa | NBadzZ G 2F RA
otherwise and the time with the prospective bidders for preparation of Bids
appears insufficient, the date may be extsu by the procuring entity.

c) If in the office of the Bids receiving and opening authority, the last date of
ddzoYAAaA2y 2N) 2LISyAy3a 2F . ARa Aa | y2ymn¢g
opened on the next working day.

Late Bids:The Procuring Entity shall not consider any Bid that arrives after the
deadline for submission of Bids, in accordance with the bid document. Such Bids

shall be declared late, rejected, and returned unopened to the Bidder.

13) Lack of Competition

In casea situation of lack of competition arises, the provision given in Financial Rules

and Guidelines of the State of Bihar will be followed.
14) Clarification of Bids

a) To assist in the examination, evaluation, comparison and qualification of the Bids,
the BEC/DP@ay, at its discretion, ask any Bidder for clarification regarding its Bid.
¢KS O02YYAG(GS8SQa NBIdzSad F2NJ Of | NAFAOL GAz2
through the website/email.

b)  No substantive change to qualification information or to a submissiwiuding
changes aimed at making an unqualified bidder, qualified or an unresponsive
submission, responsive shall be sought, offered or permitted.

15) Evaluation & Tabulation of Technical Bids

a) Determination of Responsiveness

(i)  The BEC/DPC shall determine tBsponsiveness of a Bid on the basis of the
GARRAY3I R20dzYSyd FyR GKS LINRPOAAAZYA 2
of the bidding document.

(i) A responsive Bid is one that meets the requirements of the bidding
document without any material deviatiomeservation, or omission (as per
Financial Rules and Guidelines of the State of Bihar).

b)  Tabulation of Technical Bids
Technical Bids shall be tabulated by a Committee (DPC/BEC) constituted on behalf
of PE in the form of a comparative statement to evaludie qualification of the

bidders against the criteria for qualification set out in the bidding document.
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16)

17)

18)

19)

Evaluation & Tabulation of Financial Bids

{dzo 2SO0 G2 GKS LINRP@GAaAA2Yya 2F a! OOSLIil yOS

below, the procuringentity shall take the following actions for evaluation of financial

. ARAaYT

a) The financial Bids of the bidders who qualified in bid examination shall be opened
at the notified time, date and place by the BEC/DPC in the presence of the bidders
or theirrepresentatives who choose to be present;

b) the process of opening the financial Bids shall be similar to that of technical Bids.

c) conditional Bids are liable to be rejected;

d) the examination shall include all costs and all taxes and duties applicable to the
bidder as per the law of the Central/ State Government/ Local Authorities

Correction of Arithmetic Errors in Financial Bids

The BEC/DPC shall correct arithmetical errors in substantially responsive Bids, on the

F2ft26Ay3 o0Farazr ylryStey n

a) ifthere is adiscrepancy between the unit price and the total price that is obtained
by multiplying the unit price and quantity, the unit price shall prevail, and the total
price shall be corrected unless in the opinion of the BEC/DPC there is an obvious
misplacement dthe decimal point in the unit price, in which case the total price
as quoted shall govern and the unit price shall be corrected;

b) In case of the discrepancy between the quoted price in numbers and the amount
in words, the amount in words will prevail.

Price in the evaluation

1.  The bidder shall quote & / 2pgeriunit EPICCard Hologram and all other
applicablechargesncidentalto the & S NJ& g@iShe Scopeof Work given.
However, the taxes shall be excludedfrom the cost for the purpose of
evaluation. Taxes should be mentioned separately in the finabaddbrmat
provided inthe RFP.

2.  Biddermustquote only one cost.Costshallbe providedup to two decimalplaces.

3. Biddershallalsoseparatelymentionall the statutory taxes,levies,dutiesetc.

Negotiations

a) Exceptin the case of procurement by the method of sisglerce procurement or
procurement by competitive negotiations, to the extent possible, no negotiations

akKlrftt 0SS O2yRdzOUSR Il LlaFificgions rieéded td_-BeBonghtA R

2 7

aal

akKltt 0SS a2daAKU0 Ay GKS LINBmoAR &aul3sS ada

43



20)

21)

22)

23)

24)

25)

b)  Negotiations may, however, be undertaken only with the lowest or most
advantageous bidder when the rates are considered to be much higher than the
prevailing market rates.

Procuring Entity's Right to accept any bid and to reject any or all bids

The Procuring Entity reserves the right to accept or reject any bid and to annul the Bidding

process and reject all Bids at any time prior to Contract award without assigning any

reasons thereof and without thereby incurring any liability to the Bidders.

Information and publication of the award

Information of award of contract shall be published on the State Public Procurement

Portal i.eK G G LJAYK K 666 DPSLINE OH dodviebshdbI 2 GDA Y | &

Execution of agreement

gSt

a. Ly O0KS gNARGUSY AydAYLFLGAz2y 2F F OOSLIWIyOS

bidders, it shall also be asked to execute an agreement in the format given in the
Bidding Document on a negjadicial stamp of requitt value at his cost and deposit
the amount of Performance Security or a Performance Security Declaration, as
applicable, within a period of 7 days from the date on which the LOA or LOI is
dispatched to the Bidder. Letter of Acceptance (LOA) or LOI shratitate a
binding contract until a formal contract is executed.

Cancellation of the procurement process

a) If any procurement process has been cancelled, it shall not be reopened, but it
shall not prevent the procuring entity from initiating a ngnocurement process
for the same subject matter of procurement if required.

b) Forreasons to be recorded in writing, a procuring entity may cancel the process of
procurement initiated by it.

Right to vary the quantity

As per the provisions of the Financiaillés and Guidelines of the State of Bihar and also

the necessity.

Performance Security

4

a !ftf GKS adz00SaatdA akKz2NInmftAadSR 0ARRSNA

performance security.
b)  Prior to the execution of the agreement, Performance Secutigll be solicited
TNBEY (GKS adz00SaaTdz AK2NImf AadSR

(@]

Central/State Government and undertakings
c)  The amount of performanceecurity shall be 5% of total estimated procurement

cost.
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d)

f)

9)

The performance security shall BedzZNJy A 8 KSR Ay | yé 2yS 27F

a. Bank Draft or Banker's Cheque or Bank Guarantee of a scheduled bank;

b. National Savings Certificates and any other script/ instrument under
National Savings Schemes for promotion of small savings issued by a Pos
Office in Bihar, if the same can be pledged under the relevant rules. They
shall be accepted at their surrender value at the time of bid and formally
transferred in the name of procuring entity with the approval of Head Post
Master;

Fixed Deposit ReceifffDR) of a scheduled bank. It shall be in the name of the Chief

Electoral Officer on account of the bidder and discharged by the bidder in advance.

The procuring entity shall ensure before accepting the FDR that the bidder

furnishes an undertaking from ¢hbank to make payment/premature payment of

the FDR on demand to the procuring entity without the requirement of consent of
the bidder concerned. In the event of forfeiture of the performance security, the

Fixed Deposit shall be forfeited along with intsrearned on such Fixed Deposit.

Performance security furnished in the form specified in clause [d] mentioned just

above shall remain valid for a period of 60 days beyond the date of completion of

all contractual obligations of the bidder.

i K

Failure of thed dzOOS & & F dzt AK2NInmf A0SR O0ARRSNA

Performance Security or sign the Contract shall constitute sufficient grounds for
the annulment of the award and forfeiture of the Bid Security.

Forfeiture of Performance Security: The amounPefformance Security in full or

LI NI YIe 6S FT2NFSAGSR:E AyOfdzZRAYy3I AyiSNBa
a 6KSYy (KS . ARRSNJ aK2NIlnfAaddSR R2Sa yz2i

with the bid within the specified time period; after issue of letter of
acceptance/ placement of supply order; or

b. 6KSy (GKS . ARRSNJ akK2NIintAadSR FlAfa
Related Services as per supply order within the time specified; or

c. 6KSY . ARRSNI aK2NIntAaldSR FrLAfta G2
the Goods or Related Services satisfactorily within the time specified; or

d.  When any terms and conditions of the contract are breached; or

e. CIAfdNE o0& GKS . ARRSN) aK2NInfAaldsSR
dues under any other contract; or

f. fGKS . ARRSNI aK2NIntA&aidSR OoONBI OKSa

prescribed for Bidders in the Act and Rules and this Bidding Document.
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26)

27)

28)

29)

30)

31)

32)

hy b2GA0S gAtft o06S 3IAPSYy (2 GKS O0ARRSNEH
Performance Security deposited igfisited. The decision of PE in this regard shall
be final and abided by the bidder.

i) No interest shall be payable on the Performance Security deposited by the bidders
AaK2NInf AaGdSRo

Confidentiality:

As per the provisions of the Financial Rules and Guidaiingse State of Bihar.

Code of Integrity for Bidders

As per the provisions of Financial Rules and Guidelines of the State of Bihar.

Conflict of interest:

As per the provisions of Financial Rules and Guidelines of the State of Bihar.

Interference withProcurement Process

I 0ARRSNE ¢K2Y m

a) withdraws from the procurement process after the opening of financial bids;

b)  withdraws from the procurement process after being declared the successful
aK2NInt AAaG6SR 0ARRSNA T

c) fails to enter into procurement contractafi® 6 SAy 3 RSOf I NBR (K

listed bidders ;

d) fails to provide performance security or any other document or security required

akK

a

Ay GSN¥a 2F GKS O0ARRAYy3I R20dzySyda | F34SNJ

bidders, without valid grounds, shaih addition to the recourse available in the
bidding document or the contract, be punished with fine which may extend to 50
lacs rupees or 10% of the assessed value of procurement, whichever is less.
Grievance handling procedures during procurement presgAppeals)
As per the provisions of Financial Rules and Guidelines of the State of Bihar.
Offences by Firms/ Companies
As per the provisions of Financial Rules and Guidelines of the State of Bihar.
Debarment from Bidding
a) A bidder shall be debarred by ti8tate Government if he has been convicted of
an offence
()  under the Prevention of Corruption Act, 1988entral Act No. 49 of 1988);
or
(i)  under theBharatiya Nyaya Sanhita, 20@3entral Act No. 45 of 2028) any
other law for the time being in force, for causing any loss of life or property

or causing a threat to public health as part of the executdra public
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33)

34)

procurement contract.
A bidder debarred under (a) above shall not be eligible to participata in
procurement process of any procuring entity for a period not exceeding three years
commencing from the date on which he was debarred.
If a procuring entity finds that a bidder has breached the code of integrity
LINSEONROSR AYy (SNKA2FT2HMKBARRESRB:E2FOoRPES
bidder for a period not exceeding three years.
Where the entire bid security or the entire performance security or any substitute
thereof, as the case may be, of a bidder has been forfeited by a procuring entity in
respect of any procurement process or procurement contract, the bidder may be
debarred from participating in any procurement process undertaken by the
procuring entity for a period not exceeding three years.
The State Government or a procuring entity, las tase may be, shall not debar
a bidder under this section unless such bidder has been given a reasonable

opportunity of being heard.

Sample/ Sample Test checking (Supply):

(i)

(ii)

(iif)

(iv)

Election Department camt its discretion, randomly select any district of tBate

to get done random testing of at least 30 PVC EPIC twice a year from Government
lab or Government Approved Lab or Private Lab accredited by the National
Accreditation Board for Testing and Calibration Laboratories (NABI.random
checking will b done at Headquarter level.

The vendor will again prepare the Personalized PVC EPICs which have been used
for testing, and payment for only these cards sent for testing will be paid to the
Vendor as per the approved rate subject to the condition that Haenple(s)
has/have not failed otherwise whole lot shall be supplied again by the vendor.
ThePSHnayhavein-houseCQM(cardQualityManufacturing)testinglabsasper
ISGtandards or may go for government lab testing. B8RRIl undertaketesting

of 1 sampleper 10,000PVCardsprinted for the followingparameters/testasper
ISOstandardsand keepthe testingreportsfor inspectionof Election department

No extra cost shall bprovided to PSP for such testing. The PSP shall submit the
test report toElection Departmenon a quarterlybasis

In failure in sample testing, there shall be a penalty for eachammplianceas per

clause 4&) of SectioA.

Monitoring:

Regular monitoring will be done by the election departmentha HQ level.
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SectionlV

GENERAL TERMS AND CONDITIONS OF TENDER & CONTRACT

Bidders should read these conditions carefully and comply strictly while sending their bids.

Definitions

For the purpose of clarity, the following words and expressions shall tieveneanings hereby
FaaA3dySR (2 GKSYY ™

a)

b)

f)

9)

h)

)

G/ 2y iNY OlGé¢ YSIya GKS ! AINBSYSyld SyidSNBR Ayidz
selected bidder, together with the Contract Documents referred to therein, including all
attachments, appendices, and all docunteimcorporated by reference therein.

G/ 2y GNF OG 520dzySyitaé YSIhya GKS R20dzySyda A
amendments thereto.

G/ 2y GNI Ol t NAOSé¢ YSIya GKS LINROS Ll elroftsS G2 i
Agreement, subject teauch additions and adjustments thereto or deductions therefrom, as may

be made pursuant to the Contract.

a51-&¢ YSlIya I OFf SYRINJ RI&o®

G658t AOSNEE¢ YSIya GKS (GNIXya¥FSN 2F GKS D22Ra
Purchaser in accordance with the tes and conditions set forth in the Contract.

G/ 2YLX SGA2yE YSIya GKS Fdzf FAf YSyd 2F GKS NBf
accordance with the terms and conditions set forth in the Contract.

GD22Ra¢ YSIya |ttt 27T ial w&hindrg andeqiRpimémk, &nd/ar othek 6 Y I
materials that the successful/ selected bidder is required to supply to the Purchaser under the
Contract.

Gt dzNOKF aSNE YSIya GKS SydAaide Lz2NOKFaAy3d GKS I
bidding documen

GwSt I GSR { SNBAOS&aé¢ YSlIya (GKS aASNBAOSa AYyOARSY
installation, training and initial maintenance and other similar obligations of the successful/
selected bidder under the Contract.

G{ dzLILX A SNk { $§UDOSEBRTIA RRSNE YSIya (KS LISNAZYS
a combination of the above, whose Bid to perform the Contract has been accepted by the
Purchaser and is named as such in the Agreement, and includes the legal successors or

permitted assyns of the successful/ selected bidder.
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Kk da¢KS {AlSZ¢ H6KSNB LWL AOFofST YSIya (GKS RS&aA
document.

Note: The bidder shall be deemed to have carefully examined the conditions, specifications, size,

make and drawing®tc., of the goods to be supplied and related services to be rendered. If the bidder

has any doubts as to the meaning of any portion of these conditions or of the specification, drawing,

etc., he shall, before submitting the Bid and signing the contrafiy the same to the procuring entity

and get clarifications.

1)  Contract Documents
Subject to the order of precedence set forth in the Agreement, all documents forming the
Contract (and all parts thereof) are intended to be correlative, complementary, andatty
explanatory.

2) Interpretation
a) If the context so requires it, singular means plural and vice versa.
b)  Entire Agreement: The Contract constitutes the entire agreement between the Purchaser

and the Supplier/ Selected Bidder and supersedes all communisatiegotiations and

agreements (whether written or oral) of parties with respect thereto made prior to the

date of Contract.

c) Amendment: No amendment or other variation of the Contract shall be valid unless it is
in writing, is dated, expressly refers thet Contract, and is signed by a duly authorized

representative of each party thereto.

d b2ynélABSNY {do2S$0i G2 GKS O2yRAGAZY 6FO0

™

indulgence by either party in enforcing any of the terms and conditions of the &zintr
or the granting of time by either party to the other shall prejudice, affect, or restrict the
rights of that party under the Contract, neither shall any waiver by either party of any
breach of Contract operate as a waiver of any subsequent or congnbieach of
Contract.
e) !'yeé SIFAGSNI 2F | LI NIeQa NAIKGAZ LRSNESEZ 2N
dated, and signed by an authorized representative of the party granting such waiver and

must specify the right and the extent to which it isigwaived.

f) Severability: If any provision or condition of the Contract is prohibited or rendered invalid
or unenforceable, such prohibition, invalidity or unenforceability shall not affect the

validity or enforceability of any other provisions and comfis of the Contract.

3) Language
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4)

5)

6)

7

8)

a) The Contract, as well as all correspondence and documents relating to the Contract
exchanged by the successful/ selected bidder and the Purchaser, shall be written in

English language only.
Scope of Supply or Schedule

a) Subjectto the provisions in the bidding document and contract, the goods and related

services to be supplied shall be as specified in the bidding document.

b)  Unless otherwise stipulated in the Contract, the scope of supply shall include all such
items not specifially mentioned in the Contract, but that can be reasonably inferred from
the Contract adeing required for attaining delivery and completion of the goods and
related services as if such items were expressly mentioned in the Contract.

c) ¢ KS & dzOO Sisted Biddérs havé £ Ndppty goods within the period as
mentioned in the BDS.

Delivery & Installation (whichever is applicable)

a) Subject to the conditions of the contract, the delivery of the goods and completion of the
related services shall be in acconda with the delivery and completion schedule
specified in the bidding document. The details of supply/ shipping and other documents

to be furnished by the successful/ selected bidder are specified in the bidding document

and/ or contract.

b)  The contract fothe supply can be repudiated at any time by the Chief Electoral Officer,
Bihar, if the supplies are not made to his satisfaction after giving an opportunity to the
bidder of being heard and recording the reasons for repudiation.

{ dzLJLX A SNDaAKNRS{ B8O SRYy a ARRSA (A Sa

The Supplier/ Selected Bidder shall supply all the goods and related services included in the
scope of supply in accordance with the provisions of the bidding document and/ or contract.

Contract Price

a) The Contract Price shall be paisl specified in the contract subject to any additions and

adjustments thereto, or deductions therefrom, as may be made pursuant to the

Contract.

b)  Prices charged by the Supplier/ Selected Bidder for the Goods delivered and the Related
Services performed undghe Contract shall not vary from the prices quoted by the

Supplier/ Selected Bidder in its bid.

Recoveries from Supplier/ Selected Bidder
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9)

10)

b)

Recoveries of liquidated damages, short supply, breakage, rejected articles shall

ordinarily be made from bills.

Theamount may also be withheld to the extent of short supply, breakages, and rejected
articles and in case of failure in satisfactory replacement by the supplier along with the
amount of liquidated damages shall be recovered from his dues and security deposi

available with the department.

In case recovery is not possible, recourse will be taken under Bihar PDR Act or any other

law in force.

Taxes & Duties

a)

b)

d)

If applicable, the prevailing taxes, charges etc., if applicable, shall be deducted at source

by PE asqr prevailing rates.

The successful/ selected bidder shall be entirely responsible for all taxes, stamp duties,
license fees, and other such levies imposed outside the country for goods supplied from

outside India.

For goods supplied from within India, tleeiccessful/ selected bidder shall be entirely
responsible for all taxes, duties, license fees, etc., incurred until the contracted goods are

delivered to the Purchaser.

The Service Provider shall be entirely responsible for all taxgigs, octroi,license fees,
and demurrage charges etc., incurrefthe contracted Services tioe Purchaser. If there
is any reductionor increase in duties and taxes due @&y reason whatsoever after
submission of Bid by the Bidder, the same shapidsedn to the PurchaserBiddershall
provide the cost of the servicesand all applicabletaxes separatelyas per the format

providedin the RFP.

Copyright

The copyright in all drawings, design documents, source code and other materials containing

data and informatiorfurnished to the Purchaser by the Supplier/ Selected Bidder herein shall

remain vested in the Supplier/ Selected Bidder, or, if they are furnished to the Purchaser

directly or through the Supplier/ Selected Bidder by any third party, including suppliers of

materials, the copyright in such materials shall remain vested in such third party.

11) Confidential Information

a)

The Purchaser and the Supplier/ Selected Bidder shall keep confidential and shall not,
without the written consent of the other party hereto, dilge to any third party any

drawings, documents, data, or other information furnished directly or indirectly by the
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12)

13)

14)

other party hereto in connection with the Contract, whether such information has been
furnished prior to, during or following completion armination of the Contract.

b) The Purchaser shall not use such documents, data, and other information received from
the Supplier/ Selected Bidder for any purposes unrelated to the Contract. Similarly, the
Supplier/ Selected Bidder shall not use such docusiedata, and other information
received from thePurchaser for any purpose other than the design, procurement, or
other work and services required for the performance of the Contract.

c) The above provisions shall not in any way modify any undertakiogndidentiality given
by either of the parties hereto prior to the date of the Contract in respect of the supply
or any part thereof.

d) The provisions of this clause shall survive completion or termination, for whatever
reason, of the Contract.

Packing and Bcuments

a) The Supplier/ Selected Bidder shall provide such packing of the Goods as is required to
prevent their damage or deterioration during transit to their final destination, as
indicated in the Contract. During transit, the packing shall be suffi¢cgentithstand,
without limitation, rough handling and exposure to extreme temperatures, salt and
precipitation, and open storage. Packing case size and weights shall take into
consideration, where appropriate, the remoteness of the final destination ofGbeds
and the absence of heavy handling facilities at all points in transit.

b)  The packing, marking, and documentation within and outside the packages shall comply
strictly with such special requirements as shall be expressly provided for in the Contract,
including additional requirements, if any, specified in the contract and in any other
instructions ordered by the Purchaser.

c) The goods will be delivered at the FOR destination, i.e. Store of the DEO of the district
concerned in perfect condition.

Deliveryperiod & Extent of Quantity

a) The time specified for delivery shall be deemed to be the essence of the contract, and
0KS adz00Saa¥dAZ &aK2NInfAadSR 0ARRSNAR akKkl ff
the firm order from the DEO concerned.

b)  The selectd bidder shall arrange supplies within the stipulated time period.

Payment Terms and Schedule:

a) Payment shall be madas per details mentioned belotwy the CEO Officeithin two
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15)

A {dzoYAaairzy 2F |y Ay@2A0S o0&
payment.
A On complete delivery of Colour Personalized PVC cards as mentioned in NIB at the
stores of DEO
A After deducting all types of penalties, due to any reasomtiomed in the bid, if
any.
b)  The currency or currencies in which payments shall be made to the supplier/ selected
bidder under this Contract shall be Indian Rupees (INR) only.
c) Allremittance charges will be borne by the supplier/ selected bidder.
d) In case oflisputed items, the disputed amount shall be withheld and will be paid only
after settlement of the dispute by the concerning CEO.
el !yeé LISylftiirSak tAljdZARFGSR RFEYF3ISaszx Fa |
mentioned in this bidding document, whle deducted from the due payments by the
concerning CEO.
f) Taxes, as applicable, will be deducted as per the prevalent rules and regulations by the
concerning CEO.
g tleySyid akKrftf o0S YIRS (G2 (KS adz00SaafT¥dz
all necessary formality as per rules have been fulfilled.
PENALTIES:

month@ timeafter receipt of the delivery acknowledgemeritem the DEO oDYEQY Tt

Risk and Cost:

KS adz00Saa

In case the contractor does not commence the work as required by DEO within the

0S tt20308S

aidAa

Lidzf 6§ SR LISNA2RI GKS 62N} Oly

cost(in case of difference in the cost of supply) of the contractor firm, and LD clause shall

oS

FdGdNF OGSR (2 UGUKS akKz2NImnfAadSR

the work.

Liguidated Damages (LD):

0 A RRSNJ

In case of extension in the delivgrgriod with liquidated damages, the recovery shall be

made on the basis of the following percentages of the valubebatch whichthe bidder

KFa FFAESR (2 adzZlXevym
a) Delay up to one fourth period of the prescribed delivery period, 2 5%
successfuinstallation & completion of work =7
b) Delay exceeding one fourth but not exceeding half of the prescribe 5.0%
delivery period, successful installation & completion of work i
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16)

17)

18)

Note: The supply of Personalized PVC EPICs to the correct DEO (ERO wid®) incartect

0 Delay.exceedi.n@alf but. not exceeding three.fourth of thg 750
prescribed delivery period, successful installation & completion of
d) Delay excegding three fourth of the prescribed delivery period, 10.0%
successful installation & completion of work.
a) Fraction of a day in the reckoning period of delay in supplies shall be eliminated if
it is less tharhalf a day.
b) The maximum amount of liquidated damages shall be 10% of the contract value.
C) If the supplier reques an extension of time in completion odntractual supply
on account of the occurrence of any hindrance, he shall apply in writing to the
authority, which has placed the supply order, for the same immediately on the
occurrence of the hindrance but not after the stipulated date of completion of
supply.
d) The delivery period may be extended with or without liquidated damages if the

delay in the supply of goods is on account of hindrances beyond the control of

the bidder.

DEO (in case of the Personalized PVC EPICs wrongly supplied to incorrect DEO) shall also

be counted as delay in supply and added to the delayed period of supply, according to

which the LD clause shall be applicable.

Settlement of Disputes/Dispte Resolution Mechanismif any dispute arises out of the

contractwith regard to the interpretation, meaning and breach of the terms of the contract,
GKS YIGGSN) akKlff 0SS NBFSNNBR (G2 b/ KAST

Govenment of Bihar" & whose decision shall be final and abided by all stakeholders.

9t SOU 2

Legal Proceedingsill legal proceedings, if necessity arises shall have to be lodged in courts

situated in State headquarteyPatna, Bihar and not elsewhere by any of faaties.

Force Majeure

a)

b)

The supplier/ selected bidder shall not be liable for forfeiture of its Performance Security

deposited, LD, or termination for default if and to the extent that its delay in performance

or other failures to perform its obligations dar the Contract is the result of an event of

Force Majeure.

C2NJ LJdzN1)2&asSa 2F GKA&A /flFdzaSZ acC2NDS

al 238dzN

control of the supplier/ selected bidder that is not foreseeable, is unavoidable, and its

origin is not due taegligence or lack of care on the part of the supplier/ selected bidder.

Such events may includbut not be limited to, acts of the Purchaser in its sovereign
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19)

d)

e)

capacity, wars or revolutions, fires, floods, epidemics, quarantine restrictions, and freight

embargoes.

If a Force Majeure situation arises, the supplier/ selected bidder shall promptly notify the
Purchaser in writing of such conditions and cause thereof within 15 days of the
occurrence of such event. Unless otherwise directed by the purchasersugpglier/

selected bidder shall continue to perform its obligations under the contract as far as

reasonably practical.

If the performance in whole or part or any obligation under the contract is prevented or
delayed by any reason of Force Majeure for aiqmbexceeding 60 days, either party at
its option may terminate the contract without any financial repercussion on either side.
In case a Force Majeure situation occurs with the purchaser, the purchaser may take

the case with the supplier/ selected bidden similar lines.

Termination

a)

Termination for Default

1. The Chief Electoral Officer who is the Procuring Entity, without prejudice to any
other remedy under the provisions of the Act, the Rules or the Contract for breach
of Contract, by Notice of defaudent to the Supplier, may terminate the Contract

in whole or in part:

i. if the Supplier fails to deliver any or all of the Goods and/ or Related Services
within the period specified in the Contract, or within any extension thereof
granted by the Procuring Ety pursuant to the clause mentioned in the bid

document; or
. if the Supplier fails to perform any other obligation under the Contract.

iii. if the Supplier, in the judgment of the Procuring Entity, has breached any
provision of the Code of Integrity, as defthen the Act (of the state), the

Rules and Code of Integrity, in competing for or in executing the Contract.

2. In the event the Procuring Entity terminates the Contract in whole or in part,
pursuant to clause mentioned in Bid Document, the Procuring Enaypnocure,
upon such terms and in such manner as it deems appropriate, the Goods and/ or
the Related Services similar to those undelivered or not performed, and the
Supplier shall be liable to the Procuring Entity for any additional costs for such
similarGoods or Related Services and such additional cost shall be recovered from

the dues of the Supplier with the Procuring Entity.
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b)

Termination of insolvency

The Procuring Entity may at any time terminate the Contract by giving Notice to the

Supplier if the Soplier becomes bankrupt or otherwise insolvent. In such event, the

termination will be without compensation to the Supplier, provided that such

termination will not prejudice or affect any right of action or remedy that has accrued or

will accrue thereafteto the Procuring Entity.

Termination of Convenience

The Procuring Entity, by Notice sent to the Supplier, may terminate the Contract,

in whole or in part, at any time for its convenience. The Notice of termination shall

specify that termination is fol KS t N2 OdzNAy 3 9y iGAdeQa 0O2y¢
which performance of the Supplier under the Contract is terminated, and the date

upon which such termination becomes effective.

¢tKS D22R& 6KAOK KI @S 0SSy &AKALILISRt2N RAA
of the Notice of termination may be accepted by the DEO concerned at the

Contract terms and prices.
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SectionV

ltt9b5L . m!
GRIEVANCE HANDLING PROCEDURE DURING PROCUREMENT PROCESS
(APPEALS)

As per the provisions of the Finandrles and Guidelines of the State of Bihar
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SectionVI-(A)

To,

. L55LbD Chwa

Technical Bid Submission Sheet

Date:
NIB No.:
Alternative No., if permitted:

JointSecretary

Office ofthe Chief Electoral Officer,
Election Department, Govt. of Bihar,
7, Sardar Patel Marg (Mangles Road),
Patnag 800015

We, the undersigned, declare that:

(@)
(b)

(€)

(d)

(e)

(f)

(9)

(h)

We have examined and have no reservations about the Bidding Document.

We declare that we fulfill eligibility criteria aspthe technical evaluation sheet and Pre
qualification criteria in conformity witthe Bidding Document ardifer to supply inaccordance
with the specificationsthe delivery schedule and other requirements as specified in the bidding

document for Supplpf Personalized PVC EPICs as per NIB.

Our Bid shall be valid for a period as mentioned in the BDS from the date fixed for the bid
submission deadline in accordance with the Bidding Document, and it shall remain binding upon

us and may be accepted at arigne before the expiration of that period;

If our Bid is accepted, we commit to provide a Performance Security in the amount of percent
of the Contract Price or shall submit the Performance Security Declaration, as the case may be,

for the due performancef the Contract;

We are not participating, as Bidder in more than one Bid for the supply of the subject

Goods/Matter in this bidding process in the Bidding Document;

Our firm for any part of the Contract has not been debarred by the State Government or the

Procuring Entity or regulatory authority under any applicable law;

We understand that this Bid, together with your written acceptance thereof included in your
notification of award, shall constitute a binding contract between us, until a formal contract i

prepared and executed;

We understand that you are not bound to accept the lowest evaluated bid or any other bid that
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you may receive;

(i) We agree to permit the Government of Bihar or the Procuring Entity or DEOs or their
representatives to inspect our accots and records and other documents relating to the bid

submission and to have them audited by auditors appointed by them;

() We declare that we have complied with and shall continue to comply with the provisions of the
Code of Integrity including Conflict loterest as specified for Bidders in the Financial Rules and
Guidelines of the state of Bihar and this Bidding Document during the procurement process and

execution of the Contract till completion of all our obligations under the Contract;

(kf Weherebyagred y LINAYOALX S (2 0SS aK2NIntAaadSR | FG4SNJI

Name:

In the capacity of:

Signed:

Date:

Dulyauthorised to sign the Bid for and on behalf of:

Complete Address

CSEY YYUYUYUULUYYYUYUYYYYY CHEY Yuuuyoyduyuyyyyy
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. L55LbD Chwa bhoi
Manufacturerand Security Printer Certificate

(To be given on the letterhead of the Manufacturer)

Date:

NIB No.:

To,
Joint Secretary
Office of the Chief Electoral Officer, Bihar,
7, Sardar Patel Marg (Mangles Road),
Patna- 800015

WHEREAS

We, who are thanufacturer and security printer" of PVC cards with security features and

personalization process in ok YV TK2dza S FI OG2NERo6ASaA0 aAaddzr- SR |

and also hereby declare that the above PVC EPIC Cards, including personalization to be supplied, shall

be canforming to ECI standards, specification of the bid, and other guidelines.

We also know that if our sample(s) submitted with the bid when tested does/do not confoEc|
standards/guidelines/norms as mentioned in the bid document (as the case may béjdouay be

liable to be rejected.

Name:

In the capacity of:

Signed:

albydzFl OlGdz2NEND &Stk ty Yepepyddyyppppddypypp gy
TeL YWYy yy Yy ey yyy CHEY Yuyuyydyoyvyuypyyyyyy S
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Name of the Company/Firm:

t w9 . L{to beVille®@by th®Hid@er}Chwa! ¢

Name of Person(s)dpresenting the Company/ Firm:

Name of Person

Designation

OYI At mL5

Tel. Nos. (Mo.)& Fax Not

Company/Firm Contacts:

Contact Person(s)

Correspondence
Address

9YI Afm

Tel. Nos. (Mo.% Fax
Nos.

Query(ies) / Clarification(spought:

S.No| Bid Page
No.

Bid Clause
No.

Existing Clause Detail

Query/Suggestion/ Clarification soug|

Note -

1.  Queries must be strictly submitted only in the above prescribed format ((XLS/ .XLSX/ .DOC/

.DOCX) in virdgee file. Queries notsubmitted in the prescribed format will not be

considered/ responded at all by the Procurement Entity.

2. Prospective bidder may, in writing, seek clarifications from the procuring entity in respect of

the bidding document. Such clarifications / queries shalemailed to ceo_bihar@eci.gov.in
G G2 0SS dzaJ 21 RYRO2VMSIKEKSSHNEO O28BaARFS d

FYR y2

AR ljdzSNE TFT2NXI

A avebditeJfthar itRvBURl n@ ke edtdft&inedSand N2 O

processed
3. The Bidders

Meeting to be held along with softcopy, which can be emailed to ceo_bihar@eci.gathia
subject line oBPBOQT 2 NJ { K2 NIimf AZGA Yy 3

can submit KSANJ |jdzZSNAS&E 2y
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' bb9: - wbEEIYWO{ !} ¢l hwl Y%tobefiled by/the biddér}CL / ! ¢ 9

(To be given on the letterhead of the Manufacturer)

To,
Joint Secretary
Office of tre Chief Electoral Officer, Bihar,
7, Sardar Patel Marg (Mangles Road),
Patnag 800015.
Ref: NIB No. date:
WHEREAS

2S5 gK2 FNB bYlydzZFl OGdzNENB | YR aSOdzNA G @

LINR y G S NE

having factory(ies) at

do hereby authorise (Name)

(Contact Numbers) Mobile Fax Email

to submit a Bid in relation to the Invitation for Bids indicated above, the purpose of which is to provide

the following Goods, manufactured by us and to subsequently negotiate and sign the Contract:

b { K2 Ni of PrintésSérvice Provider for supply of Personalized PVC EPICs with security features"

We hereby extend our full guarantee/warranty in accordance with Clauses given in bid

document/conditions of contract, with respect to the Goods offered by the abiorein reply to this

Invitation for Bids.

Thanking you,

brYS 2F GKS . ARRSNY = Verified Signature:

ldziK2NRAASR {AJyF{i2NEY = Name:
{SIf 2F GKS hNHIYAT I GA2YY PRositon:

(Includes complete address)
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the bidder}
To,

Joint Secretary

Office of the Chief Electoral Officer, Bihar,
7, Sardar &el Marg (Mangles Road),
Patnag 800015.

Declaration bySuccessful Bidder
In relation to my/our bid submitted forSupply of Personalized PVC E€ifis with security features"

conforming to specifications in Bid & ECI standards in response to the NIB Ref. No.
dated as an Owner/ Partner/ Director/ Auth.

Signatory of 2§l KSNBoe RSOfFNB GKIFGY

We are eligible and possess the necessary professional, technical, financial and managerial resources

and competence required by the Bidding Document issued by the Procuring Entity;

a) We have fulfilled my/ our obligation to pay suchthe taxes payable to the Union and the State

Government or any local authority as specified in the Bidding Document;

b)  We are not insolvent in receivership, bankrupt or being wound up, not have my/our affairs
administered by a court or a judicial officerot have its business activities suspended and not

the subject of legal proceedings for any of the foregoing reasons;

c) We do not have, and our directors and officers not have been convicted of any criminal offence
related to their professional conduct ¢gine making of false statements or misrepresentations
as to their qualifications to enter into a procurement contract within a period of three years
preceding the commencement of the procurement process, or not have been otherwise

disqualified pursuant to ebarment proceedings;

d) We do not have a conflict of interest as specified in the Financial Rules and Guidelines of the

State of Bihar and this bidding document which materially affects the fair competition.
e) We are having an unblemished record and is detlared ineligible for corrupt & fraudulent
practices either indefinitely or for a particular period of time by any State/ Central government/
PSU/ UT.
f) We do not have any previous transgressions with any entity in India or any other country during
the lag three years
g 2SS R2 y20 KI@FS +tye RSOIFINYSyd 2N ofl OlnfAadsSR
)] We have complied and shall continue to comply with the Code of Integrity as specified in the

Financial Rules and Guidelines of the state of Bihar and this BiddingnBoguill completion

of all our obligations under the Contract will not sublet the contract if awarded to us.
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k)

0)

p)

a)

We agree to extend the validity of the bid submitted on the communication of the PE.

We have not modified, changed etc. any word/line/para/texémiioned in the bid downloaded
from the website(s) as mentioned in the bid; otherwise, we know that our bid shall be cancelled

and rejected if the submitted bid has a deviation of word/line/ para/text from the original bid.

We agree to submit appropriateeFormance Security within the time period specified in the
bidding document; otherwise, we know that Procuring Entity has full rights to reject our bid and
also agree to extend the bid validity period, if any, and extend the contract period

unconditionaly.

We have submitted only one bid.

Wegive ourillJNRA Yy OA L S O2yaSyd (2 odgreainkn? W@ aisd dgeedi SR & d:
GKFG GKSNB ¢62dzZ R 0S5 dzlJ G2 H aK2NIntAadSR &adz00
During the contract period, we will collect only those EPIC datlectors by some mutually

agreed mechanism (CEO/DEO and us) which are required to personalize the PVC EPICs

otherwise immediately for extra data/incomplete data will bring this into the knowledge of
CEO/DEO: s to rectify.

After personalisation at oumanufacturing site, we shall return the personalized PVC EPIC as

mentioned in the NIB, along with data to the concerned DEO and get a receipt.

We understand the IPR of the EPIC data given for personalization by us lies with your
department or ECI and witlereby undertake that the given data shall not be copied in any
form, not shown/given to any entity, not retained in any form, not used for the purpose other
than the purpose mentioned in the bid etc. The data shall be erased entirely once the matter

of the lot of supply is materialized/settled.

If this declaration is found to be incorrect then without prejudice to any other action that may
be taken as per the provisions of the applicable Act and Rules thereto prescribed by Govt. of
Bihar, my/ our securitynay be forfeited in full and our bid, to the extent accepted, may be

cancelled.

Thanking you,
bFrYS 2F (GKS . ARRSNY =
ldz K2NRASR {A3YylFG2NBY m

{ &
Date:

f 2F GKS . ARRAY3I hNBFIYATIFIGAZ2YY =

Place:
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' bb9- -1 wo9ntnyY / CONMEQREITY/ NG DEVIATONe filled by the bidder}

To,
Joint Secretary
Office of the @ief Electoral Officer, Bihar,
7, Sardar Patel Marg (Mangles Road),
Patnac 800015.

CERTIFICATE

1. ¢KA& A& G2 OSNIATE (KI G 9itKY 5 LOAGAKF ASCE QidaNanylize 27

I/ We have mentioned in the Technical bid, and which I/ We shall supply if I/ We am/ are
awarded with the work, are in conformity with the minimum specifications of the commodity
mentioned in the bidding document and th¢here are no deviations of any kind from the
required specifications.

2. Also, I/ we have thoroughly read the bidding document Financial Rules and Guidelines of the
State of Bihar issued and by signing this certificate, we hereby submit our token of urmaaddi
acceptance to all the terms & conditions of the bidding document without any deviations.

3. I/ We also certify that the price I/ we have quoted is inclusive of all the cost factors involved in
G{dzLdLX & 2F t SNE2Yy Ll f Al SR as mentiofetl ih theaNIBjta et the S O dzNJA
desired Standards set out in the bidding Document/ECI.

4, Lk2S IFINB at+/ [ INR alydzZFlI OGdzZNE +FyR {SOdz2NRG& t
supplied shall be conforming to the specifications mentioned in theDBiciment and to the
ECI norms/guidelines/circulars.

5.  I/We, understand the IPR of the EPIC data given for personalization by us, lies with your
department or ECI and will hereby undertake that the given data shall not be copied in any
form, not shown/giverto any entity, not retained in any form, not used for the purpose other
than the purpose mentioned in the bid etc. The data shall be erased entirely once the matter of
the lot of supplyis materialized/settled.

Thanking you,

bl YS 2F GKS . ARRSNY =

AuthorissR { Ayl G2NBY

{SIFIf 2F (GKS hNEIFIYATFdGA2YY ™

Date:

Place:
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S. DESCRIPTION OF ITEM ESTIMATED QUANTITY TO E BIDDERS
NO SUPPLIED DURINKGE CONTRA( ACCEPTANCE O
PERIOD SUPPLY AS PERC
MENTIONEIN THE
BIDDOCUMENT
(YES/NO)
1. | SHORTLISTING OF SUPPLIER 35 lakhs
TO 2 FOR SUPPLY OF PERSONALIZED
t9w{ hb! [ L%95 1t PVC EPYPER YEAR
PHOTO IDENTITY CARDS (EP (Approx)
with security features
CONFORMING TO ECI GUIDEI
& COMPLIANCE TO THE BID.
blYS 2F G4KS . ARRSN
l dz K2NRASR { A3yl (2
{Stf 2F GKS hNAIYA
Date:
Place:
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ANNEXURE-6: BID SECURING DECLARATION

Form of Bid Securing Declaration

Date: .cvvvveveeenen [insert date (as day, month and year)]

Bid NO.: .oovvveeeeeee [insert number ofbidding process]
To,

JointSecretary
Office of theChief Electoral Officer, Bihar,
7, Sardar Patel Marg (Mangles Road),
Patnag 800015.
We, the undersignedjeclare that:
28§ dzyRSNARUGIYR GKFGZ FOO2NRAYy3 (2 @2dzNJ O2yRAGA?Z2
Declaration. We accept that we will automatically be suspended from being eligible for bidding in any
contract with you, for the duration of contractating on[insert date], if we are in breach of our
obligation(s) under the bid conditions, more specifically, if we:
a. withdraw or modify our Bid after deadline for submission of bids, during the period of bid
validity specified in the Bid Data Sheet (er¢ F F 0 SNJ ¢ G KS . 5{ 0T 2NJ
b.  having been notified during the period of bid validity specified in the BDS about the
acceptance of our Bid by you,
i. fail or refuse to execute the Contract Agreement within the time period specified in the
BDS,
. fail or refuse tdfurnish the performance security, in accordance with the Instructions to
.ARRSNA OKSNBAYIFIFISNI aUKS L¢.£0 gAUGKAY GKS
C. not accept the correction of arithmetical errors in accordance with the ITB; or
d. breach a provision of th€ode of Integrity specified in the State Act and Rules and the ITB.
28 dzy RSNEGFYR (KAZ . ART{SOdNAY3 580t NI GAZY &KL
bidders, upon the earlier of (i) our receipt of your notification to us of the name @fsticcessful

AK2NImnf AAaG6SR OARRSNAT 2NJOAA0 GKANI& RIF&a | FG4SNJ

Signed: [insert signature of person whose name and capacity are shown|]

Name: OAYASNI O2YLX SGS yI YS w@ingDeclardtBrng y & A 3y
In the capacity of: OAYASNIL €S3Ff OFLIOAGE 2F LISNB2Y &A
Duly authorized to sign the bid for and on behalf of: [insert

complete name and address of the BidddDgted onday of,20  [insert date of signing]

Corporate Seal affix_cdrporate seal of the

bidder]
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Note:
Bid Securing Declaration shall only be dully filkedy the Departments of the State Government,

Undertakings, Corporations, Autonomous bodies, Registered Societies and Cooperative Societies

which are owned or controlled or managed by the State Government and Government Undertakings

of the Central Governns.
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Indicative Sample of PVC EPIC

Sample of Colour Personalized PVC EPIC (Indicative: only)

@ WRe Hata smanr
&% Election Commision of India "
T BIE UgHTE U7 - Elector Photo Identity Card w7
ZBIOKLM987 s -
AT AT 3R 3T ARt A‘
Name: Name and Title Here
a1 &1 19; 19 3R e g8t
Father’s Name: Name and Title Here
T / Gender: &Y / Female
o= fafer / amg; 35 ay
Date of Birth / Age: 12/04/1984
AT YA, §-32, P FER, a9 TR, der,

STAR, TSTET - 302019

Address: HNo. A-32, Sunder Vihar, Ram Nagar,
Sodala, Jaipur, Rajasthan - 302019

Issue Date: 28/10/2021

e/ Note:

v SR Wt o Pt e § dofror 3 s s @R i

Vo) AN e - v Qb Sl

& 1950 @& www.ceorajasthan.nic.in

NOTE:
(THE ABOVE IMAGES OF PERSONALIZED PVC EPIC IS INDICATIVE ONLY AND NOT TO SCA

PERSONALIZED EPIC ON PVC CARDS/SHEETBESEONEDRMING TO THE ECI GUIDELINES AND
AS SPECIFIED IN THE BID DOCUMENT STRICTLY.
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SectionVI-(B)

To,

6t F NIim. Y CAYFYyOALE . AROU

BIDDING FORM NO. 2:

Financial Bid Submission Sheet

Date:
NIB No.:

JointSecretary

Office ofthe Chief Electoral Officer, Bihar,
7, Sardar Patel Marg (Mangles Road),
Patnac 800015.

We, the undersigned, declare that:

(@) We have examined and have no reservations to the Bidding Document

(b) We offer to supply in conformity with the Bidding Document @ndaccordance with the
specifications, the delivery schedule and other requirements as specified in the bid, Schedule
of Supply, the Goods and Related Services as specified in bid document:

(c) The total Price for our Bid is:

(d) We understand that this Bid, together with your written acceptance thereof included in your
notification of award, shall constitute a binding contract between us until a formal contract is
prepared and executed.

() Wegiveourirmprincipleconsg & G2 06S &aK2 NI mfagréeiebtRVedldea@ée O G 2
GKFIG GKSNB ¢2dA R 06S dzLJ 62 W aAK2NImnmf AadSR adz00

()  We understand that you are not bound to accept the lowest evaluated bid or any other bid that
you may receive.

Name:

In the capacity of:
Signed:
Date:

Duly authorised to sign the Bid for and on behalf of:

Complete Address

CSEY YUUUUYUYUY UL YUYW YYYY CHEY Quuuueuyuyyyyy gy
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! bb9: -, wOnyyY CLb!b/ L[ .{tobesubmited by the Bidid dnvihis Cetteva ! ¢
head}
To,

JointSecretary
Office of theChief Electoral Officer, Bihar,
7, Sardar Patel Marg (Mangles Road),
Patnag 800015.
Reference: NIB No. : Dated:

Dear Sir,

We, the undersigned bidder, having read & examined in detaiBidding Document, the receipt of

which is hereby duly acknowledged, I/ we, the undersigned, offer to supply/ work as mentioned in

the Scope of the work, Bill of Material, Technical specifications, Service Level Standards & in
conformity with the said biddig document for the same.

1. | / We undertake that the prices are in conformity with the specifications prescribed. The quote/
price are inclusive of all costs likely to be incurred for executing this work. The prices are
inclusive of all types of govt. taddsities as mentioned in the financial bid (BoQ).

2. | / We undertake, if our bid is accepted, to deliver the goods in accordance with the delivery
schedule specified in the schedule of requirements.

3. I/ We hereby declare that in case the contract is awardedgpwe shall submit the contract
performance security as prescribed in the bidding document.

4. |/ We agree to abide by this bid for a period of 180 days after the last date fixed for bid
submission, and it shall remain binding upon us and may be accepteaydime before the
expiry of that period.

5. Until a formal contract is prepared and executed, this bid, together with your written
acceptance thereof and your notification of award, shall constitute a binding contract between
us.

6. I/ We hereby declare that our bid is made in good faith, without collusion or fraud, and the
information contained in the bid is true and correct to the best of our knowledge and belief.

7.  We understand that you are not bound to accept the lowest or anybidmay receive.

8. 28 TAAPGS 2dzNJ AY LINAYyOALX S Oz2yasSyid (2 0S8 aK2z2NImf
GKSNBE 62dAZ R 0S dzLJ 02 H aAK2NInf AaGSR &adz00Saat¥d
districts of the State of Bihar.

9. I/ We wil not sublet the contract if awarded to us.

10. I/ We have not modified, changed etc. any word/line/para/text mentioned in the bid

downloaded from the website(s) as mentioned in the bid; otherwise, we know that our bid shall
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be cancelled and rejected if thellsmitted bid has a deviation of word/line/para/text from the
original bid.

11. I/ We, during the contract period, will collect only those EPIC data of electors by some mutually
agreed mechanism which are required to personalize the PVC EPICs; otherwise aitgimnedi
we will bring this into the knowledge of CEO/DEOs for extra data/incomplete data, to rectify.

12. I/ We, after personalisation at our manufacturing site, shall return the personalized EPIC on PVC
cards along with data to the concerned DEO and get apecei

13. 1/ We would be responsible to all the DEOs and other authorities of the concerned area, as per
bid terms & conditiormentioned herein.

14. We understand the IPR of the EPIC data given for personalization by us lies with your
department or ECI andill hereby undertake that the given data shall not be copied in any
form, not shown/given to any entity, not retained in any form, not used for the purpose other
than the purpose mentioned in the bid etc. The data shall be erased entirely once the matter of
the sot of supply is materialized/settled.

15. We undertake the accountability of security of data, Holograms being provided by the
department, and EPIC cards being printed

We agree to all the terms & conditions as mentioned in the bidding document and sulahitvéh

have notsubmitted any deviations in this regard/e have submitted only solution/goods based

proposals and understand that case of multiple bids proposed, may lead to reject our bid for which

we only are the responsible.

Date:
Signature ofAuthorized Signatory:
Name:
Designation
AR 520dzYSyd F2NJ b{ dzLJLJ
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Financial Bid Format (BoQ)

O{K2NInf AaGAY3 27F afPYOHersahilideNBddfors Bh&ko IdeftitzlILI A S
Cards (EPIC) with security features conforming to ECI guidelines/ standards and
specification in bid document.)

Total Cost in .
INRBefore Ta Applicable Applicak T(_)tal Cost
- Unit | (this includes Tax as on le Tax il . INR
S.| Name & Description . Estt. Qty. . . date (Tax (inclusive
No. of Item Unit Per year. Costin all levies & Name & INR on all taxes,
INR other Total
. percentage charges,
incidental Cost .
. Tax) levies etc.
charges, if any
1 | Printing & Supply of | Per | 35,00,000
Personalized Colour| Card units
PVC Elector's Photo (Approx.)
Identity Cards (EPIC]
with high security
Hologram (hot
stamped) supplied by
the designated vendo
2 | Welcome Letter and| One | 35,00,000
+2 0 SNRa tf units
to back) (Approx.)
3 | Voter Guide (Back to] One | 25,87,539
back) units
(Approx.)
4 Envelopeas per ECI| One | 35,00,000
guidelinesdescribed units
Fa a9t L/ Y (Approx.)
+2 +3 +4)to be
delivered to respective
District Election
Officers (DEOs) with
other security
features.
Total
Total Amount in figures
Total Amount in words

Note:

Bidders submitting their Bids electronically shall follow the electronic Bid submission

LINR O S RdzNB

~

- a

ALISOATFTASR 2Yy

0K

S

{GF0S Smt NR OdzNB

Bidders should not fill any information in the above format & subnphysically; otherwise

the bid shall be treated as nonresponsive. Bidder should submit their financial bid online on

STt N2O 6S0aAdSkt 2NII ¢
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| YYSEdzNEnMAaY t 9 wCDEGIARATION { 9/ ! wL ¢ |

Form of Performance Security Declaration

Date: [insert date (as day, month and year)]
Contract Name and No.: [insert name and number of Contract]
To,

JointSecretary
Office of the Cief Electoral Of€er, Bihar,
7, Sardar Patel Marg (Mangles Road),
Patnac 800015.

We, the undersigned, declare that:

We understand that, according to your conditions, the Contract must be supported by a Performance
Security Declaration as a guarantee to endutélment of our all performance obligations under the

Contractfor{ K2 NI mf AdGAYI 2F {dzLJLJ ASNJ F2NJ {dzlJ .y & 2F t8S
(PVC EPICS)

We accept that we will automatically be suspended from being eligible for biddiagyircontract

with you for the period of time of ......... [Procuring Entity to indicate here the period of time for
which the Procuring Entity will declare a Bidder ineligible to be awarded a Contract if the
performance Security Declaration is to be exded] starting on the date that we receive a
notification from you, the[Designation of the Procuring Entitylhat our Performance Security
Declaration is executedf we are inbreach of any of our performance obligation under the conditions

of the Contact.

We understand this Performance Security Declaration shall expire after 60 days of completion of our
all obligations under the Contract including Defect Liability, warranty/ Guarantee, operation,

maintenance, etc. in accordance with the conditionshaf €ontract.

Signed: [insert signature of person whose name and capacity are shown]
In the capacity of: insert legal capacity of person signing the Performance Security Declaration]

Name: [insert complete name of person signing the Declaration]

Duly authorized to sign the Contract for and on behalf of:

[insert complete name and address of the Bidddpated on---------------- {insert date of signing]
CorporateSeal

Note:

Performance Security Declaration shall only be dully filled in by the Departments of the State
Government, Undertakings, Corporations, Autonomous bodies, Registered Societies and Cooperative
Societies which are owned or controlled or managedtie State Government and Government

Undertakings of the Central Government
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bidder and procuring entity}
6¢KAE ! ANBSYSyiG aklktf 0635 FSYESQAAriLSSNIZ2 Yy (K S

Adreement
Anagreement made this day of between

(hereinafter called "the Security printer and Supplier" [heré S| ya &aK2NIinfAadSR
supplier]), which expression shall, where the context so admits, be deemed to include his heirs
successors, executors and administrators of the gaet and Chief Electoral Officer, Bihar
(hereinafter called "the Procuringniity”) on behalf of the all DEOs (Collectors), all Districts of state

of Bihar (after execution of this agreement all the DEOs of the State shall be performing all
jobs/grievance redressal/activities etc. for this Bid during contract period), which estpneshall,

where the context so admits, be deemed to include his successors in office and assigns) of the other
part.

WHEREAS the Procuring Entity invited Bids for certain Goods and Related Services,

viz., and has accepted a Bid by the

Supplier for the supply of those Goods and Related Services for the sum of
(amount in figures and words)
OKSNBAY FFOISNI GGKS /2y iGN OG t NAOS£0®

NOW THIS AGREEMENT WITNESSESLAOWS:

1. In this Agreement words and expressions shall have the same meanings as are respectively
assigned to them in the Contract referred to.

2. The bid document issued vide even no. dated and work order no.

dated shall bedeemed to form and be read ammbnstruedas part of thisAgreement.

3.1 Thecontractshallbein forcefor 5years, extendedby a periodof one year.

3.2 The period of contract may also be reduced or contract can be terminated on the basis of
decisionof CEO, Bihar.

4. In consideration of th payments to be made by the Procuring Entity to the Supplier as indicated
in this Agreement, the Supplier hereby covenants with the Procuring Entity to provide the
Goods and Related Services and to remedy defectsithareonformity in all respects with the
provisions of the Contract.

5.  The timelines for the prescribed Scope of Work, requirement of services and deployment of

technical resources shall be effected from the date of work order i.e. and

completed by supplier within the period as specified in the bid document.
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6. In case of extension in the delivery and/ or installation period/ completion period with
liquidated damages, the recovery shall be made on the basis of following percentages of value
The (Faancial Rules and Guidelines of the State of Bihar) promulgated, their amendments
issued by the State Government shall also be the part of this contract agreeshstures/
p2N]a 6KAOK adzJLX ASNI KF& FFAESR (2 &dzZlJJ &k Ay

2) Delay up to ondourth period of the prescribed delivery period, successf 2 5%
installation & completion of work

b) Delay exceeding one fourth but not exceeding half of the prescribed d¢ 5 0%
period, successful installation & completion of work

0 Delayexceeding half but not exceeding three fourth of the prescribed 750
delivery period, successful installation & completion of work

) Delay exceeding three fourth of the prescribed delivery period, succes 10.0%
installation & completion of work.

Note:

i. Fraction of a day in reckoning period of delay in supplies/ maintenance services shall be
eliminated if it is less than half a day.

ii. The maximum amount of agreed liquidated damages shall be 10%.

iii.  If supplier requires an extension of time in completmncontractual supply on account
of occurrence of any hindrances, he shall apply in writing to the authority which had
placed the work order, for the same immediately on occurrence of the hindrance but not
after the stipulated date of completion of supply.

iv.  Delivery period may be extended with or without liquidated damages if the delay in the
supply of goods in on account of hindrances beyond the control of supplier.

7. We, understand the IPR of the EPIC data given for personalization by us, lies with your
depatment or ECI and will hereby undertake that the given data shall not be copied in any
form, not shown/given to any entity, not retained in any form, not used for the purposed other
than the purpose mentioned in the bid etc. The data shall be erased Bntinee the matter
of the lot of supply is materialized/settled.

8.  All disputes arising out of this agreement and all questions relating to the interpretation of this
agreement shall be decided as per the procedure mentioned in the RFP document.

9. The CEO corted hereby covenants to pay the Supplier in consideration of the provision of
the Goods and Related Services and the remedying of defects therein, the Contract Price or
such other sum as may become payable under the provisions of the Contract at thseatitie
in the manner prescribed by the Contract.

IN WITNESS whereof the parties hereto have caused this Agreement to be executed in

accordance with the laws of the Central and the State Government on the day, month and year first
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mentioned herein before.

Sgned By: Signed By:

0 ()

Designation:, Designation:

Company: Election Department, Govt. of Bihar

In the presence of:

In the presence of:

0 0

Designation: Designation:

Company: Election Department, Govt. of Bihar
() 0

Designation: Designation:

Company: Election Department, Govt. of Bihar
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ANNEXURE 12

FORM OF PERFORMANCE SECURITY BANK GUARANTEE

(To be Stamped in accordance with Stamp Act)
The nonjudicial stamp paper should be in the name of issuing Bank

WSTFXXXXXXDD .yl DdzFr N} yiSS b2XXXXX

5F GSXXXXXXXXXPD

To

Chief Electoral OfficeBihar
7, Sardar Patel Marg (Mangles Road)
Patnac 800015

Dear Sirs,

1. In consideration of the Election Department, Govt. of Bihar, Chief Electoral Officer Bihar
(hereinafterreferrdck (2 a GKS WOAR Ay@AlAy3d | 3Syde |yR
repugnant to the context or meaning thereof include its successors, administrators and assigns)
KFE@AY3 ol NRSR (12 akaXXXXXXXX gAGK Ada wS3aax
(hereitf FGSNJ NBFSNNBR (2 Fa GKS a{dzZJJ) ASNE 6KAOK
context or meaning thereof, include its successors, administrators, executors and assigns), a
Contract by issue of Notification of award No ................. dated .......... and the same having
0SSy I101y26ftSRISR o0& (KS {dzLJLJd ASNE NBadzZ GA
RFOSRXXXX@IfdzSR FOIXXXF2NXXXX 060a02L)S 2F /2y iGN
provide a Contract Performance Guarantee for the faithful perfaomoe of the entire Contract
not exceeding RS .................... (in words & figures).

2. 2ZSXXXXXXXXXXXX0blFYS 9 | RRNBaa 2F .yl . NI y (

XXXXXXXXXXXXDP OKSNBAYFFUESNI NBFSNNBR (2 Fa (K
repugnant b the context or meaning thereof, include its successors, administrators, executors

and assigns) do hereby guarantee and undertake to pay the amounts due and payable under

this guarantee without any demur, reservation, context, recourse or protest andtbow any

reference to the Supplier merely on a demand from the Purchaser stating that the amount
claimed is due by way of loss or damage caused to or would be caused to or suffered by the
Purchaser by reason of breach by the said Supplier(s) of anyeofetins or conditions
O2yGFAYSR Ay GKS aFAR ! ANBSYSyd 2NJ 6& NBlFazy
Agreement. Any such demand made on the Bank shall be conclusive and binding not
withstanding any difference between the Purchaser and thepBepor any dispute pending

before any Court, Tribunal, Arbitrator or any other authority. We agree that the guarantee

herein contained shall be irrevocable and shall continue to be enforceable till the Purchaser

discharges this guarantee.

78



3.  The Purchaserhsill have the fullest liberty without affecting in any way the liability of the Bank
under this guarantee, from time to time to extent the time for performance of the Contract by
the Supplier. The Purchaser shall have the fullest liberty, without affethisgguarantee, to
postpone from time to time the exercise of any powers vested in them or of any right which
they might have against the Supplier, and to exercise the same at any time in any manner, and
either to enforce or to forbear to enforce any caants, contained or implied, in the Contract
between the Purchaser and the Supplier or any other course or remedy or security available to
the Purchaser. The Bank shall not be released of its obligations under these presents by any
exercise by the Purchasef its liberty with reference to the matters aforesaid or any of them
or by reason of any other act of omission or commission on the part of the Purchaser or any
other indulgences shown by the Purchaser or by any other matter or thing whatsoever which
under law would, but for this provision have the effect of relieving the Bank.

4. The Bank also agrees that the Bid Inviting Agency/Purchaser at its option shall be entitled to
enforce this Guarantee against the Bank as a principal debtor, in the first isstaittwout
proceeding against the Supplier and not withstanding any security or other guarantee the
t dZNOKF ASNJ Y@ KIF@S Ay NBtlGA2y G2 GKS {dzLJL)x A S

5.  This guarantee will not be discharged due to the change in the constitution of the Bank or the
Supplier(s)/Service Provider(s).

6. Notwithstanding anything contained hereinabove:

a.  Our liability under this guarantee is restricted to Rs ................. gndsv& figures).
b. This Bank Guarantee will be valid upto ..................... ;and
c. We are liable to pay the guarantee amount or any part thereof under this Bank Guarantee
2yt e dzll2y aSNBAOS 2F F gNRGOGSY OfFAY 2N RS
In witness whereof the Bank, through its authorised officer, has set its hand and stamp on

OKAZXXXXXDORI & AXKXXXX DPDH 1 H

WITNESS
XXXXXXXXX®D XXXXXXXXX®P
(Signature) (Signature)
XXXXXXXXX®D XXXXXXXXX®P
(Name) (Name)
XXXXXXXXX® XXXXXXXXX®
(Official Address) (Designation with Bank Stamp)

PdG2NySe Fa LISNIt26SNI2F 1 iG2NySe b2 XXXXXPD 51
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ANNEXUREL3

BANK GUARANTEE FOR BID SECURITY

(To be Stamped in accordance with Stamp Act)
The nonjudicial stamp paper should be in the name of issuiBgnk

WSTFXXXXXXDD .yl Ddzr N} yiSS b2XXXXX
5FISXXXXXXXXX DD

To
Chief Electoral OfficeBihar
7, Sardar Patel Marg (Mangles Road)

Patnac 800015

Dear Sirs,

1. Ly I OO02NRIFIYOS 6AGK Ly@AaldlaAazy G2 . hdvingdsy RSNJ @& 2
Redh 8 SNBRkI SIFR hFFAOS G O6KSNBAYFTFGESNI OFftSR
and you, as a special favour have agreed to accept an irrevocable and unconditional Bank
Ddzl NI} yiSS F2NJ Fy |Y2dzyd 27FXXXXX @b 6fh&BidlzLIG 2 X
deposit required to be made by the Bidder, as a condition precedent for participation in the
said Bid.

2. 2S8S3 GKS XXXXXXX® . Fyl Fid XXXXXX of20Ift I RR
XXXXXXXXXDPD FdzZl NI yiGSS | yR dzy RS NByChi& Eléctral LI & A )
Officer, Bihar, the amount of (in words & figures) without any reservation, protest, demur and
NEO2dzNBES® ! y& &adzOK RSYFYR YIRS o6& alAR Whgy!
irrespective of any dispute or difference raised by Bidder.

3.  This guarantee will not be discharged due to the change in the constitution of the Bank or the
Supplier(s)/Service Provider(s).

4, Notwithstanding anything contained hereinabove:

a. hdzNJ tAFLOAEAGE dzy RSNJ GKA& Jdzk Nb&TigpBeS). Aa NB&aG!

b. This Bank Guarantee will be valid upto ............. ;and
c.  We are liable to pay the guarantee amount or any part thereof under this Bank Guarantee
2yt e dz2LlR2Yy ASNBAOS 2F || gNRARGGSyYy OQriwitdeds 2NJ RS

whereof the Bank, through its authorised officer, has set its hand and stamp on
OKAZGXXXXXDORI BBXXXBMXKXDON 1 H

WITNESS
XXXXXXXXXP XXXXXXXXXP
(Signature) (Signature)
XXXXXXXXXP XXXXXXXXXP
(Name) (Name)
XXXXXXXXXP XXXXXXXXX®
(Official Address) (Designation with Bank Stamp)

Pdad2NySe a LISNIt26SNI 2F 1GGE2NYS8 b2 XXXXXPD 5
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ANNEXURE 14
List of Documents Submitted
Date :
Bid No.:
To

JointSecretary

O/o Chief Electoral Officer, Bihar

7, SardaPatel MargMangles Road)
Patnac 800015

We, the undersigned, declare that:

The following documents listed herein have been submited

Sr. No. Document Type Fulfilling Clause Page No. Remarks
No. (Attached in the
document)
(Signature)
AuthorizedSignatory
Name : éééeéeé
Designation : ééééeéé.
Of fice Seal : ééeéeée.
Pl ace : ééeéée.

Date: ééé.
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By Email

ELECTION COMMISSION OF INDIA

NIRVACHAN SADAN, ASHOKA ROAD, NEW DELHI -110001

No. 23/EPIC Security/2021-ERS Dated: 5" October, 2021
To,

The Chief Electoral Officers of all States/UTs.
Subject: VC on 06.10.2021 on new security features of EPIC - regarding.

Madam/Sir,

| am directed to refer to the subject cited above and to state that a Video

Conference (VC) has been scheduled on 06.10.2021 from 04:00 PM onwards under

the chairmanship of Sh. Sudeep Jain, Senior Deputy Election Commissioner, in order to
discuss the issue relating to EPIC with new security features.

2. You are, therefore, requested to attend the said VC on stipulated date and time.
»
Yours faithfully

Bl

(RITESH SINGH)
UNDER SECRETARY
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Improveuents in security fen wires of T

The Commission has decided that -

1.

vt

F ok ko K o

New security [eatures (o be incorporated in EPICs: Ghosr Tmage, Micro-text, QR Code,
Hologram, Invisible logo.

CEOs can identify the printers for printing’ EPJCs with security features (including hot
fused Hologram) prescribed by ECL printers to have secured manufacturing and mventory
control processes.

CLEOs 10 also identify hologram printers who could print holograms as per ECIs
specifications.

CEOs will do regular audits of inventory as well as quality of cérds and inventory of
holograms at card manufacturers, ECI may also do audits whenever required.

Proposed specifications (as used by Aadhar) are attached. Design of Envelope and Cover

letter will be communicated by SVEEP Division.

***:l:*'h***************>‘(--‘k*>!<**.*****:k*****-‘k************’.1********************
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(A) AADHAAR PVC Card

SPECIFICATION OF AADHAAR PVC CARD, ENVELOPE AND COVER LETTER

1. Printing of Aadhaar PVC Card shall be as per the specifications of design and color scheme indicated
by UIDAL
2. Specifications of Aadhaar PVC Card:
—
Poly Vinyl Chloride(PVC) + Polyethylene Terephthalate Glycol (PETG)
Material ‘
Proposed Layering is mentioned in RFP document
Lamination
(Overlay) Glossy / Mat finishing
Card Size CR 80 (86 mm x 54 mm x 0.76mm)
Thickness 760 microns (+/- 10%) _
Card will follow existing color scheme of Aadhaar Letter:
Color - White background for normal Aadhaar
- Light blue for Bal Aadhaar (resident in age group 0-5 yrs)) or other
color scheme as decided by UIDAI time to time.
Design and o ) o Lo
| 8n Indicative design provided in RFP. UIDAIl may alter the design, color scheme
ayout and layout any time before or during the currency of the contract.
1SO Standard

CR-80 type adhering to 1SO/ IEC 7810 /10373 standards

Special feature

QR Bar code with 3000 + text characters. However, UJDAI may alter the size,

- specifications and layout of the QR code any time before or during the

currency of the contract.

Persanalization

Digital Laser printing of 600 dpi * 600 dpi for QR code,, variable data printing
(including regional language) on both sides of the card

Indicative list of
card features

° Hologram' Hologram size (after stamping) : 16mm X 12mm. To be
hot stamped made up of 19 -23 Micron polyester film of
Gold/Silver shade.

e Microtext : Text as border of the Photograph in size 19to 25
micron

e Ghost Image Printing ; Resident Photograph (Front side)

e Guilloche pattern on the base of the card Desrgn shall be
provided by UIDAI.
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! | { (The design of the t olegram and the approy UlbAlvendor for the
1 ib P

i e provided to the PSP)
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Proposed Layering of Aadhaar (PV C+PETG) Card

1,7: Overlay 50 Micron Top and Bottom

2,6: Variable Data Print layer (LASER Printin
3,5: PVC Layer 180 Micron Top and Bottom
4: PetG Middle Layer 340 Micron

8600 DPland Above)

(B) ENVELOPE

1. Printing of Envelope shall be as

per the specifications of design and colo
by UIDAL.

ur scheme indicated

2. Specifications of envelope:

.pe - \
SNo | Iltem Specifications

! L
® Secured, protected window type for address & tracking
barcode visibility.

* Window Film ~ 25 microns with proper stiffness, high tensile
Envelope : i

‘ . strength, excellent optics and good water barrier properties.
e i

P * 22.6x28.4cm open - 10.7x24cm close size

* 100 GSM Maplitho paper !

e Die cut with Re moisture glue pastingion flap

2. Dimensions

To accommodate one Aadhaar (PVC+PETG}) Card and Cover letter.

| -]

86



I Should SUpport zutomatic mf.(ffrtion,/xtffm.felopina.

(C) COVER LETTER

3 I‘ Color i Pre-printing in 4 color
| S -_— — T -
1. Printing of cover letter shall pe as per the specifications of design and colour scheme

indicated by UIDAI.

2. Specifications of cover letter:

Specifications

The material/paper should be 80 Gsm Maphtho paper.

Cover letter

Variable data to be printed on the letter along with Auto
Folding, card affixing and j inserting '

Pre-Printing in 4 color for Aadhaar logo and tag line.

Variable data should be in single color (blaq]()

Note: the matter for printing shall pe provided to the selected PSP,

i
H
i
|
i
i
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SFECIFICATIONS OF AADHAAT

To manufacture & supply Security Holographic Hot stamping Foil (Gold/Silver Foil) for Aadhaar PVC |
cards as per the holographic features prescribed by Unique Identification Authority of India (UIDAL).

The bidder shall NOT outsource hologram master work (or any other intermediate process) to any other
organization, and must have complete in-house infrastructure to manufacture UIDAIl hologram as per
the specifications as mentioned below.

Si. No. | Area Requirement
1. Holographic Indicative list of high security anti-counterfeiting holographic features
Features are:
Overt:

e Motion Effects

e  Multi Channel Effects

e True Color effects

. e Gradient effects

Covert:

e Micro Security Features

e CLR based effects
Forensic:

e Nano Security Features

Note: Selected bidder will be required to provide 5 sample designs in
consultation with UIDAI based on aforesaid (or other better) features for
finalization by UIDAI before MASTER creation. Ownership of finalized
Master will remain with UIDAI.

2. Hologram Size | Hologram size (before stamping) : 20mm X 15mm

Job size or die size (after stamping) : 16mm X 12mm

3. Hologram Type | The security hologram must be suitable for hot stamping on UIDAI card. It
should be as per the design, approved and finalized by UIDAL

4. Film Type Vacuum metalized, 19 to 23 micron polyester film of Silver and Gold
'shade to be used.

5. Adhesive Thermo Plastic polymer based adhesive to be used.
6. Hologram Gold/Silver Foil to be used
color
7. Numbering Each hologram has to be serially numbered to ensure proper

accountability of the holographic hot stamping foil (numbering must not
vanish by rubbing fingers upon it). Numbering may be on the holographic
hot stamping foil over the holographic design or on the foil. However,
upon hot stamping it must not get transferred on to the card.
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Selected bidder will be required to make delivery for the holograms to 2 PSP(s) setected
by UIDAI (through separate RFP) without any extra cost.

Details of the PSP Including name, location of delivery (within India), SPOC etc will be
shared with selected bidder only.

Bidder should maintain delivery proofs duly signed by Bidder as well as receiving PSP
indicating Date/Time/Quantity etc.

The diagrammatic representation of the UIDAI hologram for dimensions pre hot

stamping and post hot stamping are as under:

Image Size O

; Stamping Size

. 20x1% mm ‘m > 16x12 MMy
A

A8

Sensor To Sensor
Distance
11 mm <.
(+- 1 mm)

(Reprosantational imaga Only)

il
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By Post/ Email
ELECTION COMMISSION OF INDIA
NIRVACHAN SADAN, ASHOKA ROAD, NEW DELHI -110001

No. 23/ID/2021-ERS Dated: 22nd June, 2021

To,
The Chief Electoral Officers of all States/UTs

Subject: - Delivery of EPIC/Replacement EPIC to the electors by Speed Post- reg.

Reference: (i) Commission’s letter No. 23/1D/2012 dated 27.02.2013,
(ii.) Commission’s letter No. 22/2/1NST/ECI/FUNC/ERD/ER/ZOl4 dated
07.04.2017.

Sir/Madam,

[ am directed to refer to the subject cited and to state in supersession of all previous
instructions, the Commission has decided that henceforth, in all cases, including the
cases of Replacement EPICs, delivery of EPICs/Replacement EPICs to the electors

shall be done only through Speed Post under acknowledgement.

2 Currently, delivery of EPICs by Speed Post is being done in NCT of Delhi and Tamil
Nadu. The issue of delivery of EPICs by Speed Post has been discussed with Department of

Post and the Department has agreed to extension of the facility in all States/UTs.

Yours faithfully,

(RITESH»sn(H) ’

UNDER SECRETARY
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ANNEXURE - 17

By E-Mail/Speed Post
ELECTION COMMISSION OF INDIA

Nirvachan Sadan, Ashoka Road, New Delhi— 110 001

No. 491/ECI/LET/FUNC/SVEEP-I1I/EPIC/ENVELOPE/2021 Dated: }’-/H,October, 2021
To

Chief Electoral Officers of all States/UTs
Sub: Distribution of EPIC in a designed envelope - reg
Sir/Madam,

As you are aware that superintendence, direction and control of preparation of electoral
rolls for elections to the Parliament & State Legislatures are vested in the ECI, the
Commission provides for identity card known as Electors Photo Identity Card (EPIC) to every
elector with a view to prevent impersonation of electors and facilitate their identification at
the time of polling. Initially the Commission had issued EPIC with black & white photograph
& a hologram with certain specifications. Later, the Commission decided to go for a PVC EPIC
with color photograph.

Further, to build a truly participative democracy by encouraging all eligible citizens to vote
and make an informed decision during the elections, comprehensive SVEEP measures for
voters’ awareness are being taken up to enhance people’s participation in the upcoming
elections. In continuation of these measures, the Commission, during the two-day SVEEP
consultation workshop held on August 25-26, 2021 launched an initiative to reach out to

new voters through a personalized letter when sending out their Voter ID cards.

As EPIC is the first formal interaction point of voters with the Commission, in order to
standardize the experience and give a personalized touch to the EPIC delivery, it is envisaged
& directed that CEOs/DEOs should hand over/deliver/courier this kit to newly registered
electors, which contains a personalized letter along with a voter guide and voters pledge.
The open file of the letter and voter guide is shared herewith and it may be noted that this

voter guide is only for the newly registered electors.

Further, you are directed to translate the content suitably in regional language. Also, kindly
put up a copy of letter for general information on CEO/DEOs visitors display board at an
appropriate location.

Yours faithfully

M’M/
ANUJ CHANDAK

(JOINT DIRECTOR)
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Congrotuiations on receiving your EPIC - Electors Photo Identity Card! The Election Commission of India welcomes
you as an integral and valued member of the world's largest democracy. '

We are happy that you have enrolled as a voter — Right to vote bestows privilege and responsibility. Election
Commission of India is committed o free, fair, accessible, inclusive, transparent and ethical elections.

Your vote is valuable and hence we urge you to parficipate in each election by choosing your representative wisely.
Prior to Poll day, check details of contesting candidates, your name in voter ist and polling booth details. The
attached Voter Guide provides detailed information on all election related queries.

On poll day, press the EVM bullon against the candidate of your choice and verify your selection on the screen of
VVPAT. Be a proud voter and showcase your inked finger!

Greetings from Election Commission of India for embarking on this epic journey.
Happy Voting!

With Best Wishes,
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Election Commission of India
Helpline 31950 | hitps://voterportal.eci.gov.in
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